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PROFESSIONAL EXPERIENCE
Rack Room Shoes,
Christiansburg, VA, 
Store Manager,
October 2008- Present
· Examine merchandise to ensure that it is correctly priced and displayed and that it functions as advertised.
· Plan and coordinate advertising campaigns and sales promotions, and prepare merchandise displays and advertising copy.
· Confer with company officials to develop methods and procedures to increase sales, expand markets, and promote business.
· Review inventory and sales records to prepare reports for upper management and accounting.
· Enforce safety, health, and security rules.
· Instruct staff on how to handle difficult and complicated sales.
· Plan and prepare work schedules and keep records of employees' work schedules and time cards.
· Hire, train, and evaluate personnel in sales or marketing establishments, promoting or firing workers when appropriate.
· Plan budgets and authorize payments and merchandise returns.
· Inventory stock and reorder when inventory drops to a specified level.
· Direct and supervise employees engaged in sales, inventory-taking, reconciling cash receipts, or other specific assignments.
· Monitor sales activities to ensure a high level of customer service.

Assistant Manager,
 May 2001- October 2008
· Perform work activities of subordinates, such as cleaning and organizing shelves and displays and selling merchandise.
· Provide customer service by greeting and assisting customers, and responding to customer inquiries and complaints.
EDUCATION
Bluefield College,
 Bluefield, VA
 Bachelor of Business Administration, May 2013
LIFE Bible College,
Christiansburg, VA
Bachelor of Arts  Theology:  May, 2004 
ADDITIONAL SKILLS
· Supervisor of Safety
· Business Research Methods
· Individual and Team Leadership
· Proficient in Microsoft Office
· Strategic Planning
· Experienced in the Control Process
