Carolyn Espinoza____________________________________

285 N. Sable Blvd Apt 6301     Aurora , CO 80011   carolynespin@gmail.com   Tel. # 720-839-7934



Personal Statement___________________________________

I am a very friendly, loyal, trustworthy and dedicated individual who has an ambition to succeed in any environment. Although I have grand experience in the Customer Service industry, I love to learn and am always up for a challenge whatever the situation may be. I get along well with just about everyone, but am also efficient on my own. I am seeking a position where I can develop and excel while giving my best to an employer.



Work Experience____________________________________
Tech II                                                                                          (Oct-2007 – Aug-2011)

Comcast, 5200 Quebec St.  Denver, CO 80111                       

Comcast is a major Cable, Internet and Phone Company. I was a Tech II in the New Products and Repair Dept. I would speak to customers on the phone all day getting their services repaired. I would also assist in the deploying of new products that were being launched by Comcast. For example: Caller ID to TV, 3D TV, Internet to landlines and many other products.



Manager                                                                                        (Aug-2005 – Oct-2007)      

[bookmark: _GoBack]Compass Communications, 4964 S. Quebec St.  Denver, CO 80111

I was the payroll manager at this company. I would oversee 6 payroll clerks, they would check all time sheets and I would enter them into a program in the computer and print out checks for 265 employees. I would be the one to sign them and hand them out at the end of the pay week.



Educational Assistant                                                                  (Oct-2000 – July-2005)

Aurora Public Schools, 1600 Florence Blvd   Aurora, CO 80010

I assisted the teachers in giving classes. I taught children from grades K-5. I wrote out lesson plans, had my own classes when teacher were unable to make it to work. I also did the parent teacher conferences, graded homework, setup bulletin boards, and helped take care of the students on the playground.  
Education___________________________________________
High School Diploma                                                                  (Aug-1981 – May-1985)

St. Cathrines High School, Santa Fe, New Mexico 87501

My GPA: 4.0. I graduated ahead of time because I skipped 2nd grade. I was also a cheerleader since grade school. I was student body president, was in band, softball and volleyball.



Languages__________________________________________

I am fluent in Spanish
