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PROFESSIONAL SKILLS


  Customer Service                                                        Time Management Skills                                                                 
  Bilingual English/Spanish                                           Organized          
  10 key typing                                                               Fast Learner
  45wpm                                                                         Strong Communication Skills  
  Patient and Understanding                                           Adaptable 
  Accuracy and Attention to details                                Self-motivated, energetic


JOB EXPERIENCE

Caregiver for Disabled Individual                                                   December 2008 – May 2011
	Lessons of Life                                                                                          Las Cruces, NM
	Provide personal development for clients to improve their quality of life 
Familiarizes clients with their surroundings by implementing self-awareness
	Boosts client’s self-confidence by providing opportunities of social interaction
	
Inbound Customer Service                                                              May 2007 – December 2008
	West Corporation                                                                                            El Paso, TX
	Identifying and resolve issues by providing exceptional customer service
	Reassure customers concerns by listening and communicating effectively 
	Detect key issues on customer’s accounts by paying great attention to detail
	Taking over the phone payments
	Phone activation
	Upgrading and downgrading cell phone plans
	Upgrading customers cell phones
	First tier troubleshooting

Cashier/Sales Floor                                                                            August 2006 – March 2007
	Target                                                                                                                El Paso, TX
	Money handling	
	Customer Service
 	Complete customer sales transactions
Organize sales floor  
		
EDUCATION


Associates of Business Administration                                                                December 2010
	El Paso Community College                                                                           El Paso, TX



	
	

