ALLENE D. ESCOBAR

13681 Saint Johns Wood Place

Herndon, VA 20171

C#: 703-864-8513 
E-mail:  adojillo@msn.com

SYNOPSIS:
EXCELLENT ANALYTICAL SKILLS.  EXPERIENCE WITH TESTING AND ANALYSIS OF REQUIREMENTS FOR IN-HOUSE AS WELL AS OUT SOURCED PRODUCTS FOR BILLING AND AUDITING SYSTEMS.  DETAIL ORIENTED WITH EXPERTISE IN PRODUCTION SUPPORT AND INCREMENTAL GOALS TO DELIVER PROJECTS ON TIME.

SOFTWARE:
MS ACCESS, WIN95, NT, 98, XP, MICROSOFT OFFICE ’97 and 2000, SQL/SQL PLUS, ORACLE, SQL Developer, VEDIT 5.0, RATIONAL (CLEAR QUEST), ERWIN 3.5.2, Visual Source Safe, Ultra Edit, Business Objects Platform 5.0 and 6.0
EXPERIENCE:

TEK Systems







07/08 - present
Onsite @ FINRA

Rockville, MD

Data Management & Reporting Business Analyst
Responsibilities:

· Working with RAD Technology and Business personnel, develop business rules for application data corrections.
· Evaluate cases submitted by business to determine if a data fix is required. 
· Write system change requests containing detailed analysis on how to modify the data to meet business requirements. In some cases, code PL/SQL anonymous blocks to implement data changes.
·  Perform acceptance testing and validation of scripts in QC and Production environments.
·  Write SQL test scripts to validate data-related scripts immediately following quarterly application releases.
· Assist Reports Manager to develop, produce, and distribute regular or ad hoc reports for constituent regulatory and data management purposes. Where possible, and as appropriate, automate these reports to allow for minimal human intervention. Develop familiarity with the suite of standard Web CRD/IARD reports and utilize them when possible in responding to constituent requests. 
· Develop, implement, and conduct regular quality control of Web CRD/IARD. As data gaps or inconsistencies are detected, build tools to identify the universe of records involved and work with RAD Technology and Business personnel to communicate and/or resolve each issue. In addition, build and monitor control reports to proactively identify erroneous data conditions that could potentially occur.  
The College Board







10/06 – 07/08
Reston, VA
Data Quality Engineer II
Perform hands-on work critical to the efforts supporting and developing quality business processes for the College Board. 

Responsibilities:

· Analyze business processes and data flow for all operational entities. Develop and manage a program for proactive periodic assessment of  process and data quality in operational databases.  

· Perform quality analyses on complex datasets. Manage quality investigations and audits of selected processes. 

· Use a hands-on approach to lead root cause analysis and remedy implementation when system conformance issues arise.

· Identify and develop additional operational metrics to measure performance, quality and the cost of doing business.

· Support the Executive Director in the execution of  Quality Strategy to ensure appropriate quality controls, risk mitigation mechanisms, and continuous improvement programs are in place across business processes.

· Work with CB stakeholders and vendors to foster continuous improvement through a facilitative, consultative approach. Travel to vendor’s locations to ensure appropriate quality deployment and implementation.

· Interface and share Quality tools and methodologies with operations employees in order to help foster a continuous improvement mindset within the organization. 

· Define quality requirements and quality plans for processes to remain in control. Manage quality investigations and complex data quality analysis internally as well as at vendor sites.  

· Support operational testing and test results validation efforts. Plan and execute operational acceptance testing for new or changed quality processes.

· Coordinate with other College Board departments to provide proper  guidance and training as needed to ensure the vendors’ understanding and compliance with Quality requirements

Onsite @ Fannie Mae
08/05 – 10/06

McLean, VA

Senior Consultant

Work as a Senior Data Analyst for the FMIS/HCD Core Data Team, where understanding what data is necessary to achieve information objectives, applying strong analytical skills to identify and evaluate candidate data sources and to provide data to data consumers.

Responsibilities:
· Assess the quality and usability of existing data repositories to meet emerging business requirements. Apply analytical skills, data profiling, and conducts business partner interviews.

· Support data modeling, metadata management and master data management by identifying and understanding relationships between data items and valid values. 

· Work with business and application teams to define data entities, attributes and values of master data (e.g. product codes) in promoting usage of enterprise operational data stores, data warehouses and master data.

· Analyze legacy data to determine whether sources meet information requirements. Determine gaps in content, quality and timeliness and developing remediation requirements. 

· Reconcile data sources to other related sources (e.g. source to target reconciliations or reconciliation with external data). Consulting with business partners and application development project leaders in determining appropriate data sources.

· Participate in full systems development life-cycle including creating business requirements, translating requirements into technical specifications. 

· Develop detailed functional, data and technical requirements, apply Fannie Mae standards evolving from Restatement activities, and incorporating data warehousing best practices.

· Develop test plans and scenarios, execute tests, documenting results, document associated business processes and reconciliation procedures.

Princeton Information  
11/04 – 08/05

Onsite @ Nextel


Reston, VA

Data Analyst
Assigned to work for the client’s Engineering and Operations Department, to ensure that they have sufficient and up to date weekly reporting for department proficiencies in AR, and Supply Chain Management.

Responsibilities:
· Gathered data from several key employees weekly for consolidation and historical trending of regional proficiencies in the Accounts Receivable & Supply Chain Management departments.

· Ensure timely deliverables once a week of key proficiency metrics to director level and above.

· Maintain, and enhance existing methods and procedures as well as creating new ones to support employee efforts for increased proficiency.
· Utilized and manipulated canned queries from Sprints Business Objects report repository, to quickly compare PeopleSoft provisioning and the Engineering department’s purchase order information weekly and quarterly.
· Utilize technical background in SQL and MS Access to support an in-house database that creates all the ad hoc reporting for weekly deliverables.

· Support the testing team on new automation of reports during UAT by determining deltas between current process flow and historical process flow.

· Work with IT Development Team on unit testing and logic for PeopleSoft related metrics calculations on weekly and bi-monthly reports.

TEOCO Corporation
04/04 – 11/04

Fairfax, VA

Data Analyst/ Auditing group

Supported efforts in network cost auditing with an emphasis in usage billing for TEOCO Corporations Auditing Services Group.

Responsibilities:
· Filed over $2.4 million dollars in total disputes for several Telecom clients ranging in facility mileage claims and billed versus recorded discrepancies.

· Ensured client deliverables are available in a timely manner in accordance to signed statements of work and project plans.

· Utilized MS Access daily for ad hoc reporting of client requests of billed data on a quarterly, monthly or daily basis, and for everyday client analysis of Call Detail Records.

· Utilized SQL to reverse engineering vendor CDR layouts for processing, and loading of Daily Usage Files for auditing and reporting purposes.
· Created ad hoc reports of client circuit identifications per invoice utilizing the Business Objects platform via BillTrak Pro’s Analysis Module (BAM) to easily retrieve, and analyze network cost information.
· Utilized necessary custom schemas in several databases and tables to ad hoc investigation requests with SQL knowledge or MS Access.

· Compared client supplied inter-connection agreements and contract rates to IXC DUF data to validate rate trend and rounding, as well as understand applicable volume discounts agreed upon by clients and vendors.

comScore Networks







01/03 – 04/04
Reston, VA

Data Quality Engineer









Provide data quality effort supporting internal delivery of mission-critical data streams within high-volume, quick turnaround data production environment.

Responsibilities:
· Ensure monthly deliverables are available in a timely manner by releasing QA’ed data to production.  

· Thorough review of weekly Portal/Search data, to verify that daily data collection has occurred and possible site changes are updated and coded.
· Review of all information management coding changes in regards to Search/Media sites, and test that data capture either is increasing or decreasing.
· Provide timely turnaround for Client Services open investigations on all internet traffic measures.
· Utilize necessary warehouse databases and tables to ad hoc investigation requests with SQL knowledge.
· Trend all internet traffic, and search related data within management specified thresholds daily, weekly, and monthly per internal schedule deliverable dates.

TEOCO Corporation







07/02-01/03

Fairfax, VA

Product Management Systems Analyst

Provide data analysis and testing of requirements for the company product for several clients.
Responsibilities:
· Ensure thorough analysis is done for all assigned trouble tickets within project timelines, and documented throughout life cycle of the project.
· Supply upper management with data results of ad hoc queries created during data research.
· Provide Account Team with proactive data analysis for any client custom work necessary, in regards to account coding, or data interfaces.

Princeton Information







11/01-07/02

Onsite @ WorldCom

McLean, VA

Systems Analyst

Support the design and development of a web-based, three-tier order processing systems using a Powerbuilder and Java front end and Oracle 8i back end.
Responsibilities:
· Helped in the development and maintenance of documentation, including data mapping, screen design, ad hoc reports and data trace ability.
· Assisted several developers with the unit testing of new application code used for data migration of a vendor’s legacy system to one developed internally.
· Provide a detailed weekly status report regarding closed and pending (Rational) Clear Quest Tickets, and results of ad hoc queries created for upper management during data research.
· Support Government Markets Development team with data modeling in Erwin, provide input for table design, and creation of new data fields for enhancements or deletion, as well as loading of new code requests for static tables.
Princeton Information







01/01-11/01

Onsite @ Sprint

Herndon, VA 

Regression Tester

Responsibilities:
· Develop test plans to ensure quality assurance for new data products.
· Create documentation for concept analysis as well as management overview presentation.
· Utilize regression test procedures and provide requirements plus criteria to system engineers for reporting purposes.
· Communication with network and system engineers on a daily basis to follow up issues in the development of workarounds for new data products to be implemented in production.
· Support approximately 20 internal users in regards to new products or system enhancements made to legacy systems.
Excel Communications Inc.






05-00-01/01

Addison, Texas

Business/Requirements Analyst

Develop requirements, methodology and test plans for switched access usage auditing.

Responsibilities:
· Develop requirements to automate audit processes as well as utilizing a strong foundation in CABS billing structures.  Develop and execute test plans for newly automated audits in various company systems.  Work with programmers to identify and resolve bugs in testing process.  Automation efforts typically save at least 1,000 man-hours per year.
· Complete specialized highly complex analytical projects for upper management that significantly impact the company’s bottom line.  Partner with Provisioning and other departments to analyze ways to minimize access cost expenses for the company.
· Provide critical support to the department by automating work processes, developing complex audit queries, performing programmer level types of functions for the group, developing and completing system testing.
· Provide additional process documentation to help train users.  Create and collect requirements as audits are developed from a user, testing, and system perspective.
· A bi-weekly status report submitted documenting testing results and procedural progress.  Help support management’s reporting needs by querying and creating ad hoc reports for special projects.
· Development of new audit queries and audit procedures utilizing SQL and Oracle techniques with minimal intervention by management.  Each of the audit queries resulted in at least $100K in savings to the company on average.  Requires expert understanding of all in-house databases and billing structures.
· Responsible for monitoring all activities of a specified function in the department, i.e. usage summarization auditing, circuit database, etc.  Serve as the department expert on such a function.

Excel Communications Inc.






06/99-05/00

Addison, Texas

LEC Senior Analyst, Business Analyst

Worked with assigned team to reconcile over $300K in claims favorably within one quarter for a major RBOC.
Responsibilities:
· Supervised five analysts in the maintenance and auditing of seven variously assigned vendors.
· Developed an auditing schedule and guide to help cost analysts track aging disputes as well as monitor what upcoming audits and queries to run quarterly and monthly.
· Worked with department developers day to day testing newly programmed system enhancements, and troubleshooting issues that may occur from new releases.
· Trained analysts on manipulating data from in-house billing/auditing systems for ad hoc reporting internally and externally in MS Access and SQL.

11/98-06/99

LEC Billing Analyst









Responsible for daily maintenance of nearly 6,000 electronic invoices and the errors that may occur during and after import into the in-house billing system.
Responsibilities:
· Created test requirements with the developers and system manager to determine the compatibility of new enhancements with the existing in-house billing system and create error scenarios that could effect future invoices and reports.
· Regularly managed all departmental system enhancements into a database, establishing its level of priority for upcoming release schedules.
· Used updated CABS BOS daily to research nuances and newly populated fields in the BDT, in order to add enhancements or troubleshoot version sensitive items with department developers, and suggest improvements.
· Queried regularly in MS Access and SQL to pull information requests for management, and to help enhance or automate manual audits and or reporting.

09/97-11/98

LEC Analyst

Resolved over $1.2 million cumulatively in disputes since 4/98 to 1/99 fir two assigned vendors.

Responsibilities:
· Developed requirements to help analyst’s reference quarterly PIU filings.
· Created sound test requirements that provide precise summarized testing results to both external customers and internal vendors.
· Analyzed new USOCs and rates regularly for variously assigned vendors within the LEC group through CCMI – Telview.
· Regularly reconciled approximately 400 accounts, ranging from claim wins and losses, and month-to-month balance reconciliation for payment.
· Establishing multiple contacts with the account representatives and or account managers for information requests, account inquiries, or negotiation purposes.

EDUCATION:

Bachelor of Arts in Sociology, George Mason University,

Fairfax, Virginia (May 1997)

