
Nicole Erickson
328 Uvalda St Aurora, Co 80011
720-202-9198
Nicole_Erickson@aol.com

Qualifications Profile

Dedicated and patient-focused Licensed Practical Nurse with proven strengths in acute patient care, staff development, and family advocacy.
· Exceptional capacity to multi-task: manage numerous, often competing priorities with ease and foster the provision of superior patient care.

· Sub-acute unit manager experience: supervision of other LPNs, RNs and CNAs, case management work, provision of patient and family teaching.

· Widely recognized as an excellent care provider and patient advocate.

· Demonstrated ability to forge, lead, and motivate outstanding healthcare teams that provide top-quality patient care.

· Outstanding interpersonal and communication skills; superior accuracy in patient assessment, charting, and other documentation.

Professional Experience

CONNEXIONS                                                                                                           10/2012-04/2013
Licensed Insurance agent
Worked with United Health Care, selling/singing consumers up for Medicare advantage plans and prescription drug plans. Help consumers find the best plan for their current and future health situation as well as the best plan that will work with their budget. Also help consumers, after the annual enrollment period, with any questions, concerns, and billing and prescription issues.

· Completed telephonic insurance applications

· Compared different Medicare advantage and prescription drug plans
· Completed one time EFT/credit card payments, looked up different medications, helped with pharmacy issues, etc.

Life Care Center of Aurora









                            6/2009(9/2011
Unit Manager, Sub-acute Unit
Served as a charge nurse for two skilled rehab units with patients coming from the hospital with total hip/knee replacements, wound care, IV antibiotics, etc. Supervised the floor nurses and CNAs, worked side by side with case management, social services, doctors, NP/PAs, and families to ensure the highest quality of care. Worked with patients and families, and gave support in their hard times.

· Completed audits, chart paperwork, wound documentation, etc
· Worked with other management to ensure the highest quality of care for our patients but to also have a fun, open door type atmosphere for the employees 
Lone Star










                                                      3/2009(6/2009
Server

Worked as team with the kitchen staff, other servers, bartenders, and hostesses to provide excellent customer service and great food for the guests. I took orders; put them into the computer system, made salads, breads, etc. Worked with staff to set up and/or clean up restaurant. 
· Provided support and team work with other employees

· Provided a fun, relaxed, and enjoyable experience for my guests

Cherry Hills Health Care Center











       1/2008(3/2009
LPN

Work on the LTC floor providing medications, assessments, treatments and supervising CNA’s. Working as a team to ensure the patients and families receive the best medical care deserved. Doing admission paperwork, acute care plans, MDS charting, 
· Kept MDS paperwork and assessments up to date and accurate.

· Provide patients and loved ones with the best care possible

Greenwood Village Health & Rehab











9/2006(1/2008
Unit Manager, Sub-acute Unit
Serve as charge nurse caring for patients with sub-acute illnesses, including total hip/knee replacements, serious infections requiring IV antibiotics, cancer, hospice patients, patients that require G-tube feedings and wound care. Then unit manager supervising a quality care team of staff nurses and aids to promote health and support patients and families in coping with illness.     

· Provide strong contributions as a key member of a skilled nursing unit to provide quality patient care, and allocate staff assignments.

· Exhibit motivation and dedication by providing the highest quality of care to each patient
Cherrelynn Health Care Center
  3/2005(9/2006
Unit Manager & Case Manager, Sub-acute Unit
Worked closely with physicians and insurance case managers to ensure the highest quality of care that each patient required and deserved. Updated case managers on a weekly basis, received and took off physician orders, and helped with discharge planning.      

· Prepared equipment and assisted physicians during patient examinations and treatments.
· Significantly improved facility’s public image by ensuring exceptional patient satisfaction.
Palm Valley Rehab & Care Center







              
                   9/2003(2/2005
Licensed Practical Nurse

Delivered a complete range of LPN services and expertise. Accurately obtained and documented patient history, assessed individual conditions and needs, administered medications and performed treatments. Monitored patient reactions to drugs and carefully documented progress of patients on antibiotics, antidepressants, psychotropics, etc.
· Repeatedly commended by patients and supervisors for outstanding quality of care.
· Maintained a high degree of accuracy to achieve optimal patient acuity monitoring.

Educational Background

Licensed Practical Nurse
Pickens Tech- Aurora, co
Licensure
Licensed Practical Nurse, LPN (2003)
Licensed Insurance Agent (2012)

References:
Mike Parker, Supervisor- 720-309-0429

Janelle Taylor, Co-worker- 303-434-0653
Michele Overstake, Co-worker- 210-232-6638















