Jennifer Erickson

13027  Clayton Ct.   *   Thornton, CO 80241 *   Cell (918) 914 -1394 * j.erickson0122@gmail.com 
Objective:   Challenging Managerial Position
 I want to use my experience, training, and education to make a business or organization and its employees more successful.
                                                           Profile
· Highly effective at problem solving, aligning, and leading diverse groups of employees
· Successful at providing customer service and building a loyal customer base
· Personable, with effective communication skills in English and Spanish
· Demonstrated ability to motivate individuals to accomplish team goals
· B.S. Degree Oklahoma State University
Work Experience

Sequoyah Enterprises Inc. provides human service for juvenile affairs, alternative adult group homes, and detention centers and is contracted by the State of Oklahoma.                                                                                                                            Jan 2010- Aug 2013   Habilitation Training Specialist, Trainer, multi-tasked at various facilities. My primary duties were at the Juvenile Female Facility in Bartlesville, OK and as Program Manager in Stillwater, OK
 Luby's Inc. is a large, publicly traded restaurant chain, serving high quality food made from scratch, buffet style.   
July 2003 -Nov 2008   Associate Manager      Oklahoma City, OK  
Feb 2003-July 2003
Associate Manager
  Kansas City, MO 
Nov 2002-Feb 2003
Assistant Manager
  Tulsa, OK                           
Aug 2002-Nov 2002
Assistant Manager 
  San Antonio, TX 

                                        Accomplishments and Responsibilities

· Selected, hired, trained, evaluated, and terminated employees. Managed up to 55 employees while growing a restaurant/catering business which ultimately served up to 4,000 people a day.
· Trained personnel in: sales techniques and opening/closing procedures consistent with corporate policies. Instructed CPR and 1st Aid classes, trained staff on Individual Plans and Protective Intervention Plans for clients, complied with Department of Human Services and Developmental Disabilities Services Divisions regulations and procedures.
· Head of employee safety program (3.5 years incident free).
· Managed Human Resource procedures and issues including workers compensation and litigation. 
· Oversaw purchases, maintenance, use and repair of building/ equipment.
· Implemented procedures for large amounts of cash handling as well as handled all of patients’ personal finances.
· Maintained consistency in every aspect of the business.
· Ordered and inventoried   in excess of $300,000/yr food, paper supplies, linens, uniforms, medical and safety supplies.
· Managed daily production of high quality food prepared from scratch. This included everything from butchering full sides of meat, to baking pastries and breads.
· Established processes to maintain consistent operation from client care at Sequoyah to following set recipes at Luby’s Inc.
Education

· B.S., Hotel and Restaurant Administration: Oklahoma State Univ., Stillwater, OK. Graduated 2002
· Completed additional classes at Langston Univ., Langston, OK 2001-2002
· Completed numerous corporate classes, and Serve Safe Certified 
· Grievance Coordinator
· Trauma Informed Trainer

·  1st Aid and CPR Instructor
· Community Protection Trainer

· Certified Special Olympics Coach
