Eric Law
Greeley, CO
ericlawjr2_qgv@indeedemail.com (301) 455-9787
Authorized to work in the US for any employer
Work Experience

Dionix Operator
Bosque Systems LLC - Greeley, CO May 2017 to Present
SUMMARY OF JOB PURPOSE 
Monitor and adjust chemical treatment levels during frac stages 
Pull and test water samples using Palin tester, and Titration and pH/conductivty/ORP tester 
May work in two man or solo operation upon completion of training 
12-hour shift schedule plus drive time to and from location 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
Conduct walk-arounds to pull samples and check meters and gauges on equipment 
Ensure daily operations are in compliance with EPA and OSHA regulations 
Complete reports and submit reports in a timely manner 
Communicate with internal and external customers and third-party vendors 
Verify that all equipment is running properly/ Repair equipment if needed 
SCOPE AND ACCOUNTABILITY 
Follow general policies and procedures of Bosque Disposal Systems, LLC 
Inform supervisor promptly of any issues 
Stay on location at all times to maintain oversight of the unit
Facility Attendant
NGL Water Solutions - Eaton, CO January 2017 to May 2017
Safe off-loading of trucks. 
Adherence to NGL Safety Policies & Procedures. 
Upkeep of facility. 
Compliance with government agency rules, regulations & laws. 
Attendance at all safety meetings & training. 
Shows up on time, as scheduled & ready to work. 
Identify equipment problems in need of repair & report to Facility Supervisor. 
Inspects facility hourly and provides status reports to Facility Supervisor. 
Data collection duties, such as two-hour checklists. 
Continued training with Facility Supervisor to transition to Facility Attendant II. Perform routine scheduled tasks as assigned. Other duties as assigned.
Claim Associate- Title Document Processing
State Farm Mutual Automobile Insurance Company - Greeley, CO
November 2016 to December 2016
Completes processing of documents related to salvage disposition in accordance to authority provided by the claim handler 
Facilitates all necessary paperwork to properly brand title on all salvage at direction of claim handler 
Secures necessary information and documentation to process title work to conclude salvage handling Initiates payment at the direction of claim handler
Utilities locator technician
United States Infrastructure Company
August 2016 to October 2016
Correct, safe and efficient locating of underground utilities including telecommunications, electric, power, cable TV, gas, water and sewer systems. 
 
· Read and interpret utility maps / prints to identify the type and size of underground utilities. 
 
· Thoroughly search for underground utilities in an area, properly marking the location, completing thenecessary paperwork, and photographing each locate. 
 
· Operate different electronic detection equipment, to locate and mark underground facilities withinprescribed accuracy limits. 
Use assigned communication equipment to effectively communicate with excavators, utility reps, and company personnel, regarding underground facilities.
Support tech
Sturgeon Electric
June 2016 to August 2016
Install and repair building electrical systems 
· Arrange wiring, fixtures, in preparation for installations 
· Crawl into tight spaces onto ladders and into attics to complete projects 
· Troubleshoot electrical faults and fixtures and problems ● Interpret blueprints and schematics and diagrams
Website Customer Service Representative
Teletech Communications July 2014 to April 2016 basic troubleshooting for customers computer 
 
● basic troubleshooting for the website
Member Service Representative
Teletech Communications March 2014 to July 2014 promoted to website customer service representative 
· Attracts potential customers by answering product and service questions; suggesting informationabout other products and services.Opens customer accounts by recording account information. 
· Maintains customer records by updating account information. 
· Resolves product or service problems by clarifying the customer's complaint; determining the causeof the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution. ● Maintains financial accounts by processing customer adjustments. 
· Recommends potential products or services to management by collecting customer information andanalyzing customer needs. 
· Prepares product or service reports by collecting and analyzing customer information. 
· Contributes to team effort by accomplishing related results as needed. 
· completed training for complex agents giving me access to systems that allow me to fully change acustomer's account as well as add customers to other accounts. ● maintaining a smooth experience for customers 
· troubleshooting errors customers are having on the website 
· completed training for upskill training allowing me to be able to use more systems and troubleshootsystems that allow customers to deposit funds online or through their mobile phone.
Kitchen Helper
Pleasant View Nursing Home
November 2012 to February 2013
· Maintain food price through the minimization of food throw away 
· Maintain protected work surroundings 
· Maintain food standards all the way through use of standardized food recipes and safe food handling
 
practices 
· Help the Chef in all additional duties as assigned
Education

Virginia Union University - Union, VA
2013 to 2014
[bookmark: _GoBack]Aims Community College
Skills

Heavy Equipment, Machine Operator, Excel
Additional Information

Skills: PowerPoint, Microsoft Word, Diet Management, Customer Service, Product Knowledge, Quality 
Focus, Problem Solving, Market Knowledge, Documentation Skills, Listening, Phone Skills, Resolving 
Conflict, Analyzing Information, Multi Tasking, wiring systems design, blueprint reading
