Eric Dinnen

Photographer, Sales Professional, High Volume Manager
Albany, NY 12203

ericdinnen3_rx2@indeedemail.com

(860) 309-7945

Willing to relocate to: Albany, NY
Authorized to work in the US for any employer

Work Experience

Lead Facilities Maintenance Technician
Regal Entertainment Group-East Greenbush, NY
2023 to Present

* Improves guest experience by resetting the daily cleanliness standards
* Communicates necessary repair requests to mgt
* Supervises training of assistant cleaning staff

Freelance Photographer and Photo Retoucher
Self Employed-Albany, NY
2001 to Present

private clients 2001 - Present

* Pitched project ideas to prospective clients according to their individual

needs and deadlines.

* Retouched and enhanced images to the customer's specifications.

* Managed relations between vendors and suppliers.

* Ordered prints for customers and ensured the quality of the printed

images before delivery.

* Made sure to continue educating myself about the newest techniques and equipment available to me.

Warehouse Shipping and Receiving Specialist
Thomas Pink / Pink Shirt Maker / LVMH-Woodbury, NY
2017 to 2019

* Aided in the design and implementation of a new material organization system.
* Ensured accurate product management during multiple inventory cycles.
* Assisted in product delivery both via third party courier and personal handling.

Costumer, Hawker, Photographer, Performer
Various vendors at the New York Renaissance Faire-Tuxedo Park, NY
July 2006 to 2019

Professional patron costumer
-Consulted attendees on acquiring period correct clothing to enhance their faire experience
Hawker

-Made sure all attendees within earshot of my current vendor location knew of the ware and services
being offered



Performer
-Interacted with actor and attendees in improvised skits

Photographer and Sales Associate

Lifetouch-Poughkeepsie, NY

2011 to 2017

» Informed customers of our services and products and assisted them in ¢ choosing which of our services
best fits their needs.

* Prepared the studio equipment for use and provided technical support as needed.

* Photographed clients and helped them select images that would best

fit their occasion.

* Aided in the training of new staff members.

Licensed Insurance Producer
Primerica, American Income Life, Christensen Insureance LLC
2004 to 2013

2004 - 2013

* Assisted clients in understanding our insurance options and realizing

their individual insurance needs.

* Educated clients on wealth management and their financial assistance

options.

* Built great relationships and trust with many customers which resulted in lasting business.

Additional Information

* An action-oriented professional with customer service, sales and management
experience.

* Excellent communication and interpersonal skills, allowing for easily established and
trusting relationships.

* Detail-oriented and accurate with great skills in organizing, multitasking and
prioritizing.

* A team player who can also work well independently and maintains an outstanding
customer service approach to all tasks.



