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Objective 
I am seeking a position in a customer facing role in order to utilize my expertise in client care and focus towards achieving the highest level of customer service and professional dedication, which will produce results in the overall customer experience as well as positively affect business metrics and growth. 
EDUCATION
Evanston Township High School Truman College, Chicago IL
 WORK EXPERIENCE    :
StaffMark Schaumburg, IL (05/2018-present)
Inventory Specialist
· Removed merchandise from truck and compared to packing list
· Stocked merchandise on the floor
· Assisted in receiving of drop shipments
· Prepared merchandise for delivery
· Completed paperwork for store receiving, and transfers
Imagineering INC. Elk Grove, IL (09/2016-01/2018)
Inventory Specialist
· Managing incoming and outgoing supplies and products.     
· Physicaly count and must match computer records.
· Prepare reports, such as inventory balance, price lists, and shortages.
· Shipping processed goods out Warehouse  Data entry
· Help build circuit boards with the programmers.
· Communicate with customers through phone calls and email
· Removed merchandise from truck and compared to packing list
Manpower. Schaumburg, IL   (11/ 2015 – 08/ 2016)
Warehouse Worker
· Building communication and telecommunications system
· Installing routers, modem, and computers
· Shipping processed goods out
· Warehouse Maintenance 
Prologistix. Niles, IL.  (10/2013 – 06/2015)
Shipping and receiving
· Loading and unloading trucks 
· Data entry
· Process invoices
· Prepare wrap weigh and load items
Federal Mogul. Skokie, IL (01/2011-06/2013)
Forklift Driver
· Warehouse inventory
· Fulfill high volumes of orders 
· Prepare wrap weigh and load items
· Process all invoices, freight and packing slip using computerized system to verify and pull inventory.
Select Home and Commercial Mortgage. Skokie, IL (01/2007-12/2008)
Office Assistance.
· Daily Clerical Work
· Scheduling
· Filling
CERTIFICATIONS  Forklift Certification
SKILLS
· Filling and data entry 
· Office Organization & Administration
· Teamwork
· Leadership
REFERENCES
Available upon request
