CORTNEY EMERSON
844 NIMS ST
WICHITA, KANSAS 67203
316/570/4683
EMERSONCORTNEY@GMAIL.COM
Objective
To obtain a career where my knowledge and experience of inventory, logistics and sales are used in maintaining, developing and improving operations. 

Professional Experience
· Five total years of cellular communication front - line sales experience and customer service
· Top sales representative in the market multiple months for  gross activations
· Maintained an exceptional rate of productivity, accuracy, and efficiency; well organized and proficient with details

Academic Background
Bachelors of Science 
Wichita State University
Wichita, Kansas 67208

Work History
02/08/2013-Present The Yard - Wichita, Kansas
· Pick orders and maintain inventory levels necessary per forecasted sales
· Track, monitor and coordinate with other departments in researching and evaluating inventory discrepancies
· Class A CDL
· Forklift/machine operation
· Operation of inventory system/management principles
· [bookmark: _GoBack]Give direction, support and advise team members and departments on projects and processes
 
12/08/2008-07/29/2012 Cricket Communications - Wichita, Kansas
· Strong referral business through quality service
· Top performer numerous months for generating greatest gross activations
· Profound ability of operating cash register, preparing and updating paperwork and maintain facilities
· Established and maintained healthy, cooperative and productive working relationships with everyone in store
· Prepared weekly sales reports for the sales team and sales management
· Worked with new customers in the development of new accounts and the implementation of new systems


10/01/2007-01/10/2009 Old Chicago - Wichita, Kansas
· Interacted with customers in a busy, crowded restaurant
· Operated computer/cash register and enthusiastically accepted payments from customers
· Greeted customers, developed rapport; accepted, processed and delivered orders
· Performed all aspects of food preparation, delivery, and clean-up
· Served alcohol in accordance with Kansas State liquor laws
· Responsible for serving approximately 50-75 patrons per dinner shift
· Trained new servers in protocol and etiquette

06/01/2006-12/30/2007 T-Mobile - Wichita, Kansas
· Built a reputation for quickly and effectively resolving issues and ensuring customer satisfaction
· Answered technical and billing questions from customers
· Excellent verbal and written communication skills, duties included customer queries, problem solving and providing sensitive detailed information on new products and accounts

Qualifications
Demonstrates the capacity to provide comprehensive support for executive-level staff; excels at completing research, scheduling academics and work, and managing all essential tasks; Knowledge of inventory management principles; Ability to work independently and coordinate with other team members.
Highly motivated, career driven and results-orientated in supporting self and team with meeting goal-driven quotas; able to identify priorities and resolve issues in initial stages.
Skilled in Microsoft Office Suite (Word, Outlook, PowerPoint, Excel); Windows; type 60 WPM with complete accuracy.
References
References are available on request.

