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	OVERVIEW

	
	Accomplished and Successful Information Technology Professional with broad-based expertise in Project Management, Quality Assurance, SDLC Process, and Software Release. Experienced in leading and facilitating work efforts on diverse projects with expertise in resource management. Proficient in, change control management, project management, and software quality control/assurance processes. Reputation for effectively navigating technical, environmental, and cultural challenges to solve complex problems and situations.



	Critical Competencies

	
	· Customer Focused: Is dedicated to meeting the expectations of both internal and external customers to provide world class service. 

· Communicates Effectively: Gets ideas across and influences others. Gains commitment and support from others.

· Technologically Savvy: Keeps up to date regarding technical processes and enhancements; strives to utilize and implement effective technical methods in daily processes.
· Ability to multi-task and remain consistently tenacious in follow up and reporting for customers: Able to manage multiple projects at once. 
· Project Management experience: Apply project management processes to software projects. 
· Time Management: Manage time for assigned project deliverables.
· Scheduling: Maintain project scheduling and report on changes. 
· Employee Training: Provide necessary training to new employees on the current application utilized by the company such as expense report, requisitions, and network drives etc.
· Leadership and Team Player Training: Successfully completed Leadership and Team player training.
· Ethics Training: Successfully completed ethics training;  
· ISO Audits: Provide internal ISO audits and provide feedback to departments on information for the company to pass an official ISO audit. 
· MS Office – Windows XP, Vista, Windows 7: Experienced in using MS Office Software Suites.

· Data Analysis : Review and provide results on data collected from various departments. 
· Internet, Intranet
· IFS, SAP, Deltek
· Bugzilla/ Testopia 
· MySQL, Windows, Linux  Environment Testing 
· Integration/System Integration Testing.
· VMWare  Experience.
· Web-based GUI Testing. 
· Accustomed to Agile work environments
· Manual Testing
· Selenium & Original Software Automation Testing 

	experience

	
	Bell + Howell (Böwe Bell + Howell)
	

	
	Senior QA Engineer
Responsible for leading and supervising QA Software Test Technicians and software quality assurance activities, including: test plan, test case generation, automated and manual testing execution, hardware configuration, client configuration, usability analysis, problem reporting, and documentation of test results. Monitor the successful completion of the quality initiatives during the Software Development Life Cycle. Adapt quality initiatives to suit the specific project without compromising the integrity of the Quality Assurance process.
· Actively participate in daily software defect meetings to prioritize testing efforts and resources to meet scheduled deadlines.

· Conduct weekly meetings with Engineering to review QA testing priorities.

· Assign testing tasks to QA Technicians with time lines. 

· Meet with the development Engineers to review and discuss expected outcome results for software changes for validation during testing. 

· Develop and supervise testing priorities with the QA team related to functional, integration and regression testing. 
· Provide time estimates to Director of Software Engineering for QA tasks. 

· Work with Product Development, Development team, and Project Management in establishing screen design and navigation issues, issuance of messages, content, to etc.  Identify any possible defects during final acceptance testing phase.
· Provide configuration management with software releases for establishing part numbers for shipment of the most current software.

· Provide instructions on application processes for Program Management by developing and refining tools, forms, reports, documents and test reports.
· Use Bugzilla and Testopia software to store and update test plans, test cases and software defect information. 

· Support Field Engineers with trouble shooting and route cause analysis 


	Sept. 2009 - Present

	
	Böwe Bell + Howell 
	Jan. 1996 – Sept.2010

	
	Procurement Coordinator/ Sr. Department Administrator (IT)
SUMMARY OF RESPONSIBILITIES
Responsible for providing project status updates from management staff for QA, software, electrical, hardware, and manufacturing.  Assisted with allocating engineering resources for client projects, SDLC processes preparation, and implementation for QA team.  Managed project expenditures and vendors to stay within the departmental budget, and conduct Internal ISO audits. Completed BSM in 2008 and was promoted to SQA Engineer. 
· Assisted engineering staff with processing BOM’s, ECO’s, TDA’s for configuration management to maintain engineering drawings and field releases. Monitored timelines for hardware and software releases.
· Edit software user manuals, reports and documents to ensure accuracy and legibility. Assisted with proposal and presentations for management.
· Managed and coordinated customer training sessions with BBH University trainers. 

· Reviewed project scope requirements, timelines, resources, testing, deliverable dates, and allocated budget to ensure complete project documentation. 

· Prepared project status reports and presentations for the executive board to keep investors, clients informed of status updates.
· Conducted internal ISO compliance audits. 

	EDUCATION

	
	Villanova University
	

	
	Master Software Tester Certificate 
	2012

	
	Kaplan University 
	2008

	
	BSM Management (Project Mgmt., IT Mgmt., SDLC Process, Operations Mgmt.)

	
	McKenna Long & Aldridge Law Firm 
	2008

	
	Government Procurement Compliance and Ethics Training 

	
	CMI (Contextual Management Institute)                                                                  2007-2008
Team Building Training                                                           

	
	Kaplan University                                                                                                              2006

A.A.S. Criminal Justice (Child Development, Behavior and Truancy)

	
	

	
	PROFESSIONAL MEMEBERSHIPS/AWARDS

	
	· 2007- Current AMA (American Management Association)

	
	· 2006- Outstanding Achievement Award ( Bowe Bell +Howell) 

	
	· 2006-Current Cambridge “Who’s Who”

	
	· 2005- Outstanding Achievement Award (Bowe Bell +Howell)

	
	· 2004 – Current   NAFE (National Association for Female Executives

	
	· 2004 – Outstanding Achievement Award (Bowe Bell + Howell) 


