
ELMER CONTRERAS  
6500 E 88th Ave Henderson, CO 80640,  
720-472-2404, elmercontreras184@gmail.com 

 SKILLS  

Leadership while communicating with others to achieve an effective 
solution.  

Satisfy customer service needs granting a positive experience.  

Manage to supervise and guide the team to meet a standard goal with 
support and motivation.  

 

EXPERIENCE 

March 2020- 
Sep 2022 

 Department Manager, McDonalds  

·  Promoted to department manager in January 2022 for excellent 
achievement with customer service, team leadership and problem solving.  

EDUCATION 

2018-2022 High School Diploma, Central Heights, New Heights Academy 

  

COMMUNICATION 

Ability to communicate in both languages English and Spanish. Effectively 
resolve problems that are confronted with customers or employees with 
great results for everyone.  

LEADERSHIP 

Quick ability to learn as I am always seeking new opportunities to grow as a 
person and gain new experiences to achieve personal goals. Take quick 
decisions with information that is given to me. Accept decisions with 
confidence and responsibility for the result.  
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