                                                     Victoria D. Elkins
                                                        (313)595-3063 
Qualifications: 
I have over 20 years’ experience in the customer service industry, which would include but not limited to; hotel hospitality, retail service, corporate call centers, and certain law enforcement companies. 

Education: 
~Baptist Hill High School 
5117 Baptist Hill Road 
Young’s Island, S.C 29449 
(843)889-2276 
I graduated in June of 1996, establishing an A-B average. I also completed the R.O.T.C. 

Relevant Experience:
~Uhaul Rentals					May 2013 – Now
8901 Telegraph Rd.
Taylor, MI 48180
(313)292-5030
Customer Service/Sales – Handle cash and many other forms of payments. Conduct rental contracts for local or out of town truck/trailer rentals, pull truck/ trailers up for customer contract. Distribute propane as needed for customers.

~America's Best Value Inn                      November 2012- May 2013
7600 Merriman Rd
Romulus, MI 48174
(734)728-2430
Night Audit Manager - My duties would include daily/closing paper work, answering telephones, doing check-in/ check-outs, inputting reservation information, handling cash/credit card payments, room checks and closing the hotel for the business day.

~Clarion Hotel                                   June 2010 - November 2012 
8600 Merriman Rd 
Romulus, MI 48174 
(734)728-7900
Night Audit Manager - My duties would include daily paper work, answering telephones, doing check-in/ check-outs, inputting reservation information, handling cash/credit card payments, room checks and closing the hotel for the business day. Performing the nights balancing paperwork of the hotel and restaurant totals. 

~Hampton Inn                                June 2008 – April 2009 
30847 Flynn Drive 
Romulus, MI 48174 
(734)721-1100 
Front Desk - My duties would include daily paper work, answering telephones, doing check-in/ check-outs, inputting reservation information, handling cash/credit card payments, room checks and closing the shift. I would also perform housekeeping tasks when needed.

~Hilton Worldwide Reservations            June 2007 – January 2008 
3570 Florida Ave. 
Hemet, CA 92543 
(951)791-7933 
Customer Service- Sales/Reservationists- My duties included but did not limit, answering telephones, making reservations for all Hilton owned properties. Meeting monthly quotas, daily paperwork and taking credit card information for resort reservations.

~C.A.M Supply Inc.                    September 2005 – May 2007 
490 East Menlo St. 
Hemet, CA 92543 
(951)765-0808 
Sales Person/Training/CS Manager- My duties would include taking orders over the phone and in person for company accounts. I would process the delivery orders for the day. I would also set up and update accounts. Along with doing daily UPS labels for the deliveries for that day, I would handle credit card or cod payments. My new duties included training new hires to the company and for seeing their achievements. 

~West Way Towing                             April 2004-July 2005 
3681 W. Oakland Park 
Lauderdale Lakes, FL 33311 
(954)731-1115 
Dispatcher- My duties would consist of dispatching my drivers to tows called in by the local police, routing drivers to private calls for tows and account tows, answering multi-line phones, collect payments for vehicle tow bill, file paper work, send lien letters, auction work, and complete daily paper work.

~City Furniture                                April 2001- November 2003 
6701 Hiatus Road 
Tamarac, FL 33321 
(954)597-2200 
Call Center- My duties would include answering telephones, scheduling deliveries, processing credit information, inputting information into the computer, helping customers with questions that they have in-regards to their account and daily paper work. 

~Art Van Furniture                          October 2000 – December 2001 
22035 Eureka Road 
Taylor, MI 48180 
(734)287-4000 
Sales Auditor- My duties include answering telephones, inputting information into the computer, auditing sales agents paper work, filing, assist customers with their account questions, scheduling deliveries, opening credit accounts and handling payments from customers. 

~Hampton Inn                                May 1997 – August 2000 
30847 Flynn Drive 
Romulus, MI 48174 
(734)721-1100 
Front Desk Manager- My duties would include daily paper work, answering telephones, doing check-in/ check-outs, inputting reservation information, handling cash/credit card payments, room checks and closing the shift. I would also perform housekeeping tasks when needed. 



