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I am looking to further pursue my career in Customer service.
HIGH SCHOOL DIPLOMA | 2014 | MOUNTAIN VIEW HIGH SCHOOL
• Mountain View High School Hard Working Student award 
ASSOCIATES | IN PROGRESS | AIMS COMMUNITY COLLEGE
· Major: Forensic Science 
· Related coursework:  Law enforcement /Criminal Justice 
MICROSOFT OFFICE SUITE
· Proficient in using the Microsoft Office suite including Office, PowerPoint, Excel, and Publisher. 
· Experience in customer support in both phone and email situations has equipped me with necessary communications skills for many applications. 
ADAPTABILITY
• Ability to adapt to any situation that may be presented without major interruptions.
BUSSER | PIZZA RANCH | 1/21/2014 – 1/6/2016
· Greet people/communication skills
· Clean tables and remove dishes/multitasking skills
· Clean up workspace/organization skills
WIRING AGENT | TELETECH | 2/14/2016 – 6/1/2016
· Electronic wire transferred money  between USAA banks to others
· Provided excellent customer service to members 
· Answered phone calls from a queue 
MORTGAGE VERIFICATION AGENT | CREDIT PLUS | 6/6/2016 – 4/25/2018
· Verify mortgages and update credit reports for clients 
· Verifying collection accounts and balances owing
· Verifying any late payments over thirty days on a report
· Use Microsoft Office Suite 
· Answering calls from the queue
· Making out bound calls 
· Deescalating angry clients and borrowers  
· FCRA Certified
IT TIER I | RISE BROADBAND | 4/27/2018 – 02/08/2019
· Answering incoming calls 
· Diagnosing and repairing customer internet 
· Setting up service calls 
· Escalate tickets and communicate with higher level employees
· Use of Cisco and Five9 products 
References 
· Sammi Burchfield 
· (970) 227-1418 Secretary for Thompson School District Director of Special Education 
· Family Friend
· Lindsay Cooper 
· (970) 396-3792 – Banner Health 
· Neighbor
· Alyssa Turnell 
· (970) 391-5531 – Supervisor at Habitat for Humanity  
· Friend 
