[bookmark: _GoBack]Elizabeth Morse
Denver, CO
lizlegendary303@gmail.com - (303) 619-0281
WORK EXPERIENCE
Customer Service Representative
Crocs - Westminster, CO -
2017-04 - Present
Inbound calls regarding warranty, order placement, shipping for US and CA
Senior Technical and Customer Support specialist
Concentrix Corporation -
2015-02 - 2016-10
Manager In Training
Subway -
2015-02 - 2015-08
Customer Support
Corporate Warehouse -
2014-01 - 2014-08
SKILLS
Trained in AppleCare support, including all iOS devices and Mac computers
CERTIFICATIONS/LICENSES
MED support badge
ADDITIONAL INFORMATION
I have received recognition for outstanding customer service from more than one employer.
