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Personal Profile 



A self motivated and organized professional with over 20 years of experience providing skilful support and a blend of experience in mediation, security, healthcare having worked both local and international/multicultural environments.
Achievements

· Received annual safe driving awards
· Recognized for good customer service skills
· Earned praise for initiating team work spirit in our office
· Earned promotion from entry level to lead staff in my department
· Efficiently resolved many client concerns ,often earning praise from clients and management for my efforts
Education


Jan 2015– Feb 2015	CNA	Samaritan Bethany	
		Rochester MN

Grade achieved:
CNA Certificate

March 2012	Defensive/security driver course	G4S ITI
			Richmond VA
Grade achieved:	
Certificate

FromApril 1994 – Feb 1995    Recruit Police course     General Service Unit College

		 	Nairobi, Kenya	
Grade achieved:	
Diploma

Jan 1989– Nov 1992    High school Diploma          Sameta high school
				Kisii,Kenya
Grade achieved:	
High School Diploma
Work Experience

From Feb 2016 – Present			Assistant Protocol Officer	
Kenyan Embassy						Washington DC
Main duties performed:
· Staff  travel
· Events planning
· Schedule foreign trips
March 2014– Feb 2016	Lead Direct Support Professional

Rem River Bluufs						Rochester-MN
Main duties performed: 
· Provide supervision and guidance for residents during skills building activities.
· Develop and implement individual treatment plans for residents.
· Assist with daily living activities ,incluiding preparing meals and personal hygiene.
· Develop a rapport with residents and cultivate asafe and supportive relationship.
· Update residents case notes on a daily basis.
· Ensure an appropriete staff to client ratio at all times.

 Dec 2006– Dec 2006			UN Peace keeping 	UNMIL
Regional Commander			
Liberia
Main duties performed:
· Peace keeping
· Protection of life and property
· Protection of women and children
· Welfare of pregnant women
· Recruitment of new police officers
· Community policing
· Advising and mentoring the Liberian police officers 
 Nov 2010– Jan 2014			Clerk/Chauffuer/Expeditor 		
American Embassy Kenya
Main duties performed: 
· Photocopying, scanning and faxing.
· Sending emails.
· Keeping office area neat and tidy.
· Answering and directing phone calls.
· Making phone calls.
· Taking and distributing messages.
· organizing and scheduling appointments
· Chauffeur duties
· Expediting VIP visitors
 April 1994– Nov 2010			Police Officer 
Kenya Goverment
Main duties performed
[image: ]:
· Maintainance of law and order
· Preservation of peace
· Protection of life and property
· Investgation of crime
· Collection of criminal intelligence
· Prevention and detection of crime
· Apprehension of offenders
· Performance of any other duties that may be prescribed by the inspector General under this Act or any other wrtten law from time to time.
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Technical:
· Team work
· Attention to detail
· Computer 
· Organization and time management 
[image: ]Interpersonal:
· Verbal communication
· Listening
· Negotiation
· Problem solving
· Decision making.
Hobbies and Interests
· Listening to music
· Watching movie
· Socialising
Referees

Travis  J. Turner
USA Embassy Nairobi
Travis.j.turner@gmail.com

Lamar Mathews
Programe director
507-250-6513

Jordan Rieke
507-271-1796
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