Hector  Elias
585 Estes St Lakewood, CO 80226
720-985-6063
Hector.O.Elias@gmail.com
Career History
Safeco Insurance
 March-2011-Present

	•	Insurance Agent                                                  
	•	High volume call center 
	•	Service existing accounts
	•	Cross-sell insurance products
	•	Process customers requests/forms 
	•	Work together with associates to achieve customer satisfaction


Support Insurance Agency  
  January-2007-02/2011


	•	Assistant manager
	•	Advanced knowledge of company`s services, products, rating and insurance contracts
	•	Vast product knowledge 
	•	Maintains sales goals 
	•	High volume of outbound/inbound calls
	•	Proven sales and leadership abilities

Answer Financial Inc.
September 2003-December 2006

                                    Team Leader
	•	Very comfortable speaking and selling over the phone; outbound and inbound
	•	Service existing accounts
	•	Strong closer
	•	Maintained management informed by summiting daily call reports, weekly work plans, and monthly employee performance reports
	•	Analyzed and provide customers with quotes/information

                                   
Qualifications/Skills
	•	P&C License/45 States
	•	Bilingual English/Spanish
	•	Fluent in Microsoft Excel, Word, and PowerPoint.
	•	AMS



