Elie Elias 
1648 Iris St., Broomfield, CO 80020 
Phone: 303.437.8546 Email: elias.j.elias@hotmail.com 


OBJECTIVE: 

To further pursue advancement in the aviation and aerospace industry working with profit, nonprofit and government organizations. 
EXPERIENCE: 
City and County of Denver 
Airport Customer Service Agent/ Operations Intern, Denver International Airport Denver, CO Aug.2011 - Aug2012 
· Handled passenger concerns 
· Aided in assisting passengers in airport 
· Contributed to the improvement of passenger experiences 
· Represented the airport in a professional environment 
· Tended to incoming calls in airport call center
Hotel Boulderado 
In Room Dining Server/ Dining Room Attendant Boulder, CO 
June 2010 - August 2011 
· Responded to requests of guests in hotel
· Delivered items requested in a timely manner
· Executed tasks  precisely and professionally
· Represented the restaurant and hotel in a fast paced and detail oriented environment
Einstein Bros Bagels
Customer Service Representative, Broomfield, CO
April 2009 - September 2009 and June 2008 - September 2008
· Attended to customers and their needs both in the dining room and at the service counter
· Prepped all of the ingredients and equipment needed for daily operations
· Prepared food orders in a fast moving environment
· Unloaded deliveries and stocked the store for operations
EDUCATION: 
Metropolitan State University of Denver. Denver, CO 
August 2010 - Present
Major: Aviation Technology 
Area of Concentration: Air Traffic Control 
Minor: Management 
Certificates: Airport Management, Airport Security Coordinator 
Broomfield High School Broomfield, CO Aug. 2006-Jun. 2010 
LANGUAGES: 
Arabic: Conversational 
Spanish: Conversational
