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Coating Technician/Quality Control Management - Research Electro-Optics
Westminster, CO 80234
                                                 elenaklor5_ptm@indeedemail.com
(303) 887-9848
To fulfill a full time position accommodating my skills and experience.
Work Experience

Coating Technician/Quality Control Management
Research Electro-Optics - Boulder, CO
November 2010 to Present
Inspection of all final parts with required tools. 
Record and note all information on documentation(s) of final inspections. 
Manage quality assurance of all parts going out from the clean room which consists of two production lines.
Rocky Mountain Instrument - Lafayette, CO
April 2009 to November 2010
Quality Control Management 
Auditing of final parts. 
Inspect parts with caliper, dial indicator, interferometer, auto collimator and eye loupe. 
Measure optic lenses within customer's specifications. Clean product surfaces with various chemicals. Documentation of final inspections.
Part-time Assistant Manager
Claire's Club, Flatiron's Crossing Mall - Broomfield, CO July 2009 to March 2010
Open and close store. 
Handle stock and Inventory. 
Maintain quota sales. 
Performed cashier duties including handling money. 
Greet, offer products and help in assistance to customer satisfaction.
North Denver Total Joint Specialist
Thornton, CO
June 2009 to July 2009
Medical Front Desk Receptionist 
Answered inbound calls using a multi-line phone system. 
Transferred calls to appropriate staff, retrieved messages, and scheduled patients. 
Confirmed appointments with patient(s) prior to their visit. 
Completed intakes for new patients and gathered patient demographical information. 
Created and filed new charts using an alpha-numerical filing system. 
Relayed chart and medical records to the physicians for their approval on x-rays, lab work, notes, and prescriptions.
Customer Service Representative
Partech - Boulder, CO
April 2008 to April 2009
Answered inbound calls from customers regarding faulty monitor systems. 
Undertaking outbound calls to dispatch technicians to work sites. 
Work with Page queue. 
Update notes in the database. Handled escalated calls.
Assembler
Hunter Douglas
May 2007 to June 2008
Cutting and measuring of fabrics before assembling shades. Assemble parts with tools accordingly to customer order.
Sales Associate
Victoria's Secret - Valencia, CA
November 2006 to March 2007
Collect payment from customer purchases. 
Ensure products and store are in presentable shape. Stock as well as ordered inventory. Assisted in managing sales quota per day.
Production Operator
Tyco Healthcare Valleylab - Boulder, CO September 2004 to October 2006
Worked in a clean room environment. 
Assembled surgical pencil products in a sterilized atmosphere. 
Microscope wire and PCB soldering. 
Operated molding/crimping machinery. 
Inspection of products before sending to packaging. Packaging of finished orders.
Customer Service Representative
Echo Star - Thornton, CO
August 2004 to August 2005
Answered inbound calls assisting in customer needs. Made outbound calls concerning unpaid/late fees. Documentation of duties.
Education

Diploma in Medical and Dental Administrative Assistant
Everest College - Thornton, CO
July 2009
Skills

CLEAN ROOM (10+ years), HIPAA, FAST LEARNER, TEAM PLAYER
Additional Information

Skills 
 
Fast learner 
Team player 
Works great with people 
Strong attention to details 
Clean room environment experience 
HIPAA & OSHA certified
