Elbert J. Mathews
	
	Phone number: (970) 498-7592
UAL747DEN@Gmail.com



	Objective
	I am looking for long-term employment that will be both rewarding and challenging.

	
Experience:


	
Frontier Airlines
Denver, Colorado
Position: Customer Relations
Jan. 2018 - Jan. 2019



Loveland Barricade
Loveland, Colorado
Position: Flagging Supervisor
Dec. 2016 - Dec. 2018




Collection Center Inc
Ft. Collins, Colorado
Position: Account Manager
March 2015 - 2016


High Country Cleaning
Loveland, Colorado
Position: Partner/Owner
May 2001 - 2015


	
· Monitored and responded to social media inquiries.
· Responded to baggage complaints and assured FAA compliance.
· Worked with passengers during irregular operations to rebook flights and remain FAA compliant.


· Managed traffic control operations during road construction projects.
· Supervised contract workers to include all day to day functions of their contract employment.
· Verified that traffic equipment was laid out according to Dept. of Transportation approved plan.


· Contacted consumers to recover debt owed
· Followed guidelines set by the FDCPA and HIPPA
· Used consumer information to determine collectability and reasonable payment options.


· Manage day to day operations
· Promote our services to new customers
· Clean commercial and residential properties

	American Red Cross
Denver, Colorado
Position: Manager
Disaster Operations
Aug. 2005 - April 2006


	· Managed Disaster Operation Center
· Prepared training materials and procedures
· Ensured staffing levels met demand
· Did all on-camera interviews with local and national media

	Center Partners
Ft. Collins, Colorado
Position: Customer Service
June 2004 - Aug. 2005

	· Worked in the Loyalty Group on the Qwest account
· Took incoming calls from customer who wanted to
disconnect wireless service and worked to retain them
· Maintained a 75% closing rate making me the top closer
· Helped build training manuals for new products



	Omniserve Wireless
Loveland, Colorado
Position: Partner /
Regional Sales Manager
May 2000 - Jan. 2004


	· Managed 8 locations thought Northern Colorado
· Interviewed, hired, and trained new sales staff
· Maintained above-average sales numbers at all locations
· Eventually was asked to buy into the company

	Education
	· Colorado Department of Transportation Certified Traffic Control Supervisor
· Front Range Community College
Completed 2 semesters of basic study
· High School: Graduated from Thompson Valley High School in 2001

	

	

	Affiliations
	· I have volunteered with the Boys and Girls Club of Larimer County since 2000
· I have been an American Red Cross volunteer since 2000 and have received numerous awards including “volunteer of the year” and two "lifesaver" awards



