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Results-oriented recruiting executive with broad experience in all areas of Human Resources, including policy development, performance management, background screens, and benefits administration. Knowledge of diverse areas of recruiting management, team development and sourcing candidates. 
Skill Highlights
	
●
	Human resources management
	●
	  Analytical skills

	●      Excellent leadership and communication skills
	●
	Sales

	●
	Talent acquisition
	●
	Business Development

	●
	Negotiation Skills
	●
	Customer Relations

	●
	Project Management
	●
	Departmental Operations Management

	●
	Vendor Sourcing
	●
	Training and development

	●
	Performance Evaluations
	●
	Event Management and Promotion

	
	
	


Core Accomplishments

During my employment with ValuJet Airlines AKA AirTran Airlines, flight 592 was lost in the Florida everglades in May of 1996. Shortly thereafter the airline was temporarily shut down by the FAA. I was part of a skeletal team of management kept on board to facilitate the re writing of the Flight Attendant Handbook, and gain certification from the FAA so that the company was once again able to open its doors to the flying public. This was an amazing time working also with victims families the FAA as well as other government officials. What I learned during this time is immeasurable and makes me even more valuable to prospective employers. I am professional, polished and have excellent communication skills. I seek an environment that will challenge me and afford me the opportunity to make a difference.
Professional Experience

Recruiter/ Frontier Airlines 
 January 31, 2012 to April 2013
Full cycle recruiting from job posting, resume screening interviews , background checks, drug screening , job offers and negotiation. Group presentation, public speaking, behavioral interviewing and training. Highly organized multi projects. Confident business builder. 

Department Manager/ Nordstrom
June 2002 to August 2010
Tampa , Florida
Responsible for achieving and consistently exceeding departmental sales goals. Hired and trained staff of 7-10. Employee scheduling, disciplinary documentation and performance reviews for Human Resources. Developed customer relationships and ensure that staff did the same. Each employee had goals I set for their individual success. Also responsible for managing entire store several times a month when the General Manager was out.
Recruiter/ Remedy Staffing
February 2000 to June 2002
Los Angeles, California
Responsible for cold calling for open positions and acquiring new accounts for permanent job placement. Specialized in executive administrative positions. Worked with upper level executives to ensure candidates would match their personal needs as well as professional requirements. Many would be hired as personal assistants. Interviewing screening and reference checks on all candidates. Salary negotiation for clients and candidates.
Human Resources Director/ AirTran Airways
January 1999 to January 2000
Orlando, Florida
Promoted from previous position as Manager of Human Resources. Replaced former Vice President of HR. Acquired all duties of VP, such as negotiations with unions on property. Shopped new Insurance for employee benefits. Facilitated an employee benefits briefing for all company employees. Staff of 18 employees direct reports responsible for administration of FMLA, OSHA, EEOC and all employee disciplinary hearings. Developed the Presidents Award for excellence to recognize and reward exceptional performance. 
Manager of Recruiting/AirTran Airways
October 1998 to January 1999
Orlando, Florida
Promoted to this position and moved to corporate offices in Orlando from Atlanta. Obtained training certification in Targeted Selection interviewing technique. Trained entire recruiting staff on how to interview candidates for airline positions using this method of interviewing. Tracked all interviews, candidates and staffing for the entire airline of 6000 employees in 13 states. 35% travel to various out stations to ensure company  hiring policies were adhered to.
Recruiter/Flight Attendant /Supervisor AirTran Airways FKA ValuJet Airlines
February 1994 to January 1999
Atlanta, Georgia
Responsible for performing check rides and evaluations on Flight Attendants. Ensure safety regulations, as specified by the company and the FAA were strictly enforced by all cabin crew members. Performance reviews, and disciplinary procedures were followed and documented. Responsible for handling necessary terminations of probationary flight attendants as well as mentoring and coaching them. Created events in  the inflight lounges to maintain high morale. 
Education

Indiana University 1979
Bloomington, Indiana, 
Business
Keywords

Large Volume Recruiting Strategy, Certified Targeted Selection Trainer and Interviewer. Employee Scheduling, Conflict Management, FMLA, Customer Relations, Interpersonal Skills, Negotiation Skills, Performance Evaluation,,Team Building, Team Mangement.
