Angela Ehlers

510 Oak St N

Cannon Falls, MN 55009

Home 507-298-3077
lilyrose16@yahoo.com
I have coordinated training and supervised team members in the call center in my previous employment as a mentor and trainer.  I helped my immediate supervisor set our team goals and worked personally with individuals to assess their training needs and conducted the training myself.  I also have experience with outside communication, i.e. leadership and technical support.  I have trained new employees on internal computer systems and have excellent data entry, customer service experience, verbal and written communication skills.  I also have experience handling confidential/proprietary information from customers as well as internal employees.  I also have three years of clerical experience involving the obtaining and evaluating of financial information for a large corporation with regards to individual accounts.
I am currently enrolled in college courses for my A.A.S. in business management where I have just completed my third semester.  I am scheduled to graduate in May 2012.  
Education
9/1996



Randolph High School


Randolph, MN

9/1999



DCALS Program


Rosemount, MN

1/2001



General Education Degree

Burnsville, MN

8/2006      

             Ashworth University


Norcross, GA

Employment History
5/2008-8/2011

Frontier Communications

Burnsville, MN
Customer Service Representative and Sales-Call center environment.  I am no longer a call center representative but work on the Developmental Support Team (DST) as a supervisor.  Daily I handle customer escalations, troubleshoot problems with our computer systems, take tech calls, run reports for the call center managers, train new staff on our systems and run cost-recovery reports for management. 

Programs used daily:
Excel

Microsoft Outlook 2003/2007

JWALK/GUI/CRM (for order entry)

Internet Explorer

Multi-line telephone

1/2008-5/2008

McLane Distribution


Northfield, MN

Customer Service Representative

-Data Entry/Customer Service

Programs used daily:
Excel

Document Direct

SSYO

Marwood/DCS

Internet Distribution System (IDS or DRACO)

Quasar (Item Authorization and Management)

Cetus (Customer load/Route Management)

CSR Workbench

Docuanalyzer

9/2007-1/2008

Express Personnel


Lakeville, MN

Verified Credentials

Data entry/customer service

-Employment background screenings

Midwest Importers 

Data entry/customer service

-Key customer accounts

-Research return claims

