Edward (Tré) Daniel

Fort Collins, CO 80524
tredaniel7_7c4@indeedemail.com
+1 970 396 6260

Obtain a position as a team-player in a people-oriented organization where | can maximize my
customer-service experience, communication skills, my problem analysis and problem-solving abilities.

Work Experience

Product Manager
Games Ahoy! - Loveland, CO
April 2021 to Present

* Developed and maintained positive customer relationships
* JIT inventory management

* Product research

* Data entry

* Stocked shelves and verified inventory codes

* Pricing games, systems, and collectible cards for trade

* Skilled at cash handling and accounting

* Oversaw Games Ahoy! opening and closing duties

* Processing products bought in by the store

Shipping and Receiving Clerk (Seasonal)
Gobi Heat - Severance, CO
October 2020 to February 2021

* Assist in shipping and receiving by unpacking/packing boxes
* stocking inventory on shelves

» Conducts physical count of parts/supplies for cycle inventory
» Advises Manager of SKU stock outs and low stock problems
* Maintaining a clean and safe work area

* Pulling and stocking

* Helps load packages onto shipping trucks

Team Member
MOD Pizza - Johnstown, CO
November 2019 to October 2020

* Provide fast customer service.

* Manage online, in-store, and phone orders.
* Assemble, cook, and expedite pizza.

¢ Maintain a clean work environment.

Cashier/Customer Service
Bentleys Liquor - Loveland, CO
June 2018 to September 2018



* Money handling at register

» Customer service

* Stocking product

* Receiving shipments

* Keeping a sanitary workplace
* Have product knowledge

CASHIER
7-ELEVEN
January 2016 to May 2016

» Customer Service

* Stocking Product

* Maintain a sanitary work environment

* Self/ Team oriented to complete necessary tasks
* Use older and newer POS systems

» Take Inventory

* Cash Handling

* Balancing Drawers

AMBASSADOR
NOODLES & COMPANY
August 2015 to January 2016

» Customer Service

» Keeping track of multiple orders

» Having familiarity with all dishes on the menu

* Able to work with a team in order to get dishes out quickly
* Maintain a clean and sanitary work environment

» Self-motivated to keep track of necessary tasks

» Cash Handling

HOST
CABLES PUB AND GRILL
November 2014 to May 2015

* Greeting and seating guests by section.
» Supported food servers and bus attendants as well as additional taskings from management

* Maintaining a clean and sanitary work environment
* Keeping the host stand presentable

* Bussing

* Having menu knowledge

CASHIER
TARGET
July 2014 to October 2014

» Customer Service

» Cash Handling

* Signing guests up for company card

» Maintaining a clean work environment



* Stocking product

Education

DIPLOMA in COSMETOLOGY
PAUL MITCHELL THE SCHOOL DENVER - Denver, CO
May 2016 to September 2017

HIGH SCHOOL DIPLOMA
UNIVERSITY SCHOOLS - Greeley, CO

Skills

* Food Service

» Customer Service

* Team Member

* Fast Food

» Restaurant Experience
* POS

» Kitchen Experience

* Host/Hostess

* Cash Handling

* Shipping & Receiving

* Warehouse Experience
* Order Picking

* Busser

* Serving

* Sales

* Organizational Skills

Certifications and Licenses

Driver's License



