
Nejra Dzaferbegovic
6226 S. Brainard Ave

LaGrange Highlands, IL 60525

T 708 579 1937

huzeir@sbcglobal.net
Education

Duro Radmnovic High School- Bosanski Novi, Bosnia- (1986-1990) Graduated with Diploma 
EXPERIENCE

Dudek & Bock Spring Manufacturing Company- 5100 W. Roosevelt Rd. Chicago, IL 60644 

(Machine Operator, Packer) Employed: 1999-2005 Reason for Leaving: Laid off 

Duties/Skills: 

familiarity with manufacturing and operations, ability to work with machines, teamwork environment, ability to lift weight, excellent training of machine operator, ability to meet critical deadlines, quality and concentration, on time production

Nordstrom Rack- Oak Brook, IL-  2155 West 22nd Street Oak Brook, IL 60523 

(Sales Associated/ Promoted to Assistant Manager) Employed: 2006-2008

Duties/Skills:

leadership, organization, recruiting and training, being friendly and outgoing, staying attentive, ability to multitask,  excellent customer service skills, managing skills, speaking skills, communication,  having management experience, supervised and inspired employees

Nordstrom- Oak Brook, IL- 10 Oak Brook Center Oak Brook, IL 60523 

(Sales Associate)- Employed: 2006-Present 
Duties/Skills:

good listener with patience, putting customer needs first, know the products well, hard working, energetic, excellent communication skills, well organized and skills in inventory control, skilled in cashier management and order placing, customer service
Languages KNown
· English
· Bosnian 
Reference

Jerry Sivik- Dudek and Bock Manager -773-379-4100

Elbisa Mujala- Nordstrom Manager- 630-571-2121 ext. 1599

