Caroline Dybala, PHR
							
1260 Kalmia Ave. #5									          	      636-675-7730
Boulder, CO 80304  	     							         carolinesdybala@gmail.com

 
Summary:  Experienced Human Resources professional seeking a new opportunity.

The Rose House								November 2013 to present
Psych Tech
Oversee clients during night and weekend hours.  
Distribute medication to clients and transport clients to local support group meetings.
[bookmark: _GoBack]Testing of clients and logging shift notes.

Nordstrom Rack								December 2013 to present
Seasonal Rover
Assist customers with purchases, returns and problems, ensuring the highest customer service experience.
Track markdowns, size clothes and back-stock.
Assist with store stocking, floor-sets and opening/closing procedures. 

NISA Investment Advisors				                	 	August 2012 to June 2013
Recruiting Manager 
· Developed recruiting strategies and processes for business groups ensuring compliance with local, state and federal laws and regulations.
· Partnered with business leaders to hire executive level, IT, financial analysts, engineer, and intern roles across the organization.
· Managed, assessed, and implemented process improvements in the applicant tracking system, iCIMS.
· Implemented strategies to ensure NISA was a campus-recruiting employer of choice.
· Tracked recruitment metrics for Affirmative Action Plan and OFFCP audit. 
· Managed new hire orientation.
· Developed relocation package for new employees.

Scottrade, Inc. 							           January 2000 to August 2012
Internship Program Manager
· Full cycle recruitment of interns, stockbrokers, operations associates, IT professionals, bilingual associates, business analysts, project managers, accounting, finance, legal, human resources, administrative and marketing positions.
· Ensured all recruitment efforts were compliant with local, state and federal laws and regulations. 
· Analyzed recruitment KPI’s (trends: cost per hire, # of hires, turnover, sources, etc.).
· Enhanced and grew the employment brand through Social Media. 
· Supported the company’s Diversity initiative.
· Organized and participated in 15-20 career fairs annually. 
· Sourced candidates using web 2.0 tools: Jobs2Web, Twitter, Facebook, LinkedIn and TweetMyJobs.
· Contributed to the development of structured interview questions for recruiters and hiring managers.
· Negotiated contracts with vendors: Monster, LinkedIn, Staffing agencies, Reference checking vendors.

Technical Skills & Accomplishments
· Knowledge of Federal and State laws and regulations including Title VII, EEOC Uniform Guidelines, ADA, FMLA.
· Experience in compensation, employee relations, benefits, performance management and recruitment/selection.
· Proficient with Microsoft Office products.
· Lead projects: career site re-design, implementation of 3 new Applicant Tracking systems.
Professional Affiliations and Community Involvement
· NHRA Member & volunteer: 2009 - 2013
· SHRM Member: 2003 – present
· MOBLN (Missouri Business Leadership Network) 
· YWCA Special Leader award 2006
· HR Excellence awards in 2004 and 2005
· Attend HR Technology, National and State SHRM, and SHRM Staffing conferences
Education/Designations
· Bachelor’s Human Resources Management - Webster University, St. Louis, MO
· Professional in Human Resources (PHR) 2006 - re-certified 2009, 2012
