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	Steve Durling

	Objective

	Secure a position with a company where I can apply my current knowledge and skills while continuing to increase my skill set through new opportunities.

	Experience

	2012-2013 
	Erie Canal Cruise Lines
	Seneca Falls, NY

	Lead Maintenance Technician
· Job tasks included; coordinating and conducting maintenance routines for fleet of canal boats
· Responsible for educating customers on proper techniques and best practices for self-navigating through the Erie Canal water system ensuring an excellent and safe customer experience

· Responsible for being “on-call” and responding to customer or boat issues, as needed
· Responsible for preparing boats for winter 

	

	2008-2012 
	Hidden Harbor Marina
	Waterloo, NY

	Property Manager
· Job tasks include; landscaping, mowing, weed-eating, and maintaining the physical appearance of the property grounds
· Responsible for cleaning, painting, and performing minor repairs of rental units

· Responsible for generating business, working with potential clients, conducting follow-up calls, and managing vendor relationships

	

	2007-2008
	Welch Allyn
	Skaneateles, NY

	Maintenance Crew (seasonal position)

· Assisted in performing all tasks related to property and grounds maintenance

· Responsible for performing basic repair services for a variety of maintenance initiatives

	2004-2007 / 1997-2000
	Vance Metal Fabricators, Inc.
	Geneva, NY

	Machine Operator / Inventory Clerk

· Forklift certified-responsible for dock loading/unloading and transporting materials
· Operation of metal fabricating machines including; shear, break, roll, drill press and saw
· Responsible for shipping, receiving and inventory of parts

· Responsible for investigating, documenting and communicating all inventory issues and discrepancies
· Rehired after moving back to area

	2000-2004
	Clearwater Pool Service, sub-contractor for Blue Haven Pools
	Las Vegas, NV

	Certified Pool & Spa Technician 

· Responsible for conducting new customer orientation sessions to familiarize clients with pool equipment, operation and cleaning requirements
· Responsible for spa installation, wireless remote programming, and administering chemical testing procedures


