
 Oscar Joe Duran

PROFESSIONAL EXPERIENCE

06/11 - 01/12
Hewlett-Packard, Plano, TX



Telecom Business Analyst


Responsible for telecom data collection from all HP global regions


Analysis of client telecom billing, inventory and contractual information


Audit of existing service contracts and invoices of various telecom carriers


Perform telecom spend analysis to identify items for cost savings 

12/00 - 12/10
AH Belo, Dallas, TX



Financial Analyst Telecom Coordinator - Billing

Review and audit telecom invoices for AH Belo and operating units

Allocate telecom charges back to individual cost centers and operating units

Research past due charges and billing errors on invoices

Pursue credits due back due to billing errors   

Update and maintain telecom line inventory database

Perform month end close accruals and reclasses of expenses

Prepare monthly management reports for reporting and trending analysis

Maintain and make monthly forecast changes for department cost center

Prepare yearly budget for department cost center

11/97 - 10/00
Quality Communications Inc., Arlington, TX



Project Consultant

Utilized the client interview process to gather information/data about specific issues required to fulfill engagement goals

Analyzed client data to develop a full understanding of the client’s telecommunications infrastructure

Analyzed client’s local, long distance, and wireless invoices for errors and suspected abuse

Analyzed traffic studies in order to develop an understanding of the client’s telecommunications traffic usage

Made recommendations regarding changes/enhancements to the client’s telecommunications infrastructure consistent with engagement goals 

04/97 - 11/97
Laboratory Corporation of America, Dallas, TX



Telecom Analyst

Prepared spreadsheets/graphs for recommendations, reporting, and trending analysis

Analyzed local, long distance, and wireless invoices for errors and suspected abuse

Contacted vendors regarding contracts and invoice issues

Maintained voice and data trunks/circuits database

05/94 - 04/97 
Corporate Client Product Coordinator - Interface Specialist

Reviewed all software interface requests

Contacted software vendors and explained interface specifications

Opened negotiations for new software development, including development cost and approval

Reviewed and tested interface software

Scheduled and coordinated interface installations

Primary help desk support for all interface related issues

EDUCATION

1987 - 1988
National Education Center, Houston, TX

Associated Degree

1985 - 1986
Houston Community College, Houston, TX

2650 Dorrington Drive


Dallas, TX 75228�
Home: 214-320-2410


Cell: 214-384-6242


e-mail: � HYPERLINK "mailto:ojduran@yahoo.com"��ojduran@yahoo.com�
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                                               References provided upon request


