Elaine S. Duran
2275 Coronado PKWY. N Unit C                         Thornton, CO 80229
esduran1224@hotmail.com                                     720-296-5837
Objective     
To secure a position with a well established organization with a stable environment that that will lead to a lasting relationship 

  

Skills            

· Time management
· Problem solving
· Business communication
· Teamwork

· Effective listening
· Decision making
· Determination

· Critical thinking
· Customer Service
· Multi-tasking  
· Sales ability

· Resourcefulness 
Experience                

              

Johnny Z's Casino                  

Customer Service Representative 

May 2011 - October 2011  

Enrolled new customers in rewards program; educated customers and team members alike in points, policies and adjusting accounts.  Researched customers play, issued comps and credits to accounts to better insure a remarkable customer experience.  

  

                        

Century Casino 

Main Banker 

February 2007 - May 2011 

Create cashier and retail banks for all outgoing venues, audit all incoming paperwork for accuracy and completeness, receive and credit all miscellaneous cash funds, process times, amounts and errors for management 

  

                                                                                                         

Isle of Capri Casino & Hotel                               

Cashier/Mentor 

March 1999 - March 2006 

Responsible for cashing customers out, giving correct change, and answering customer questions in a courteous and professional manner. Accurately counting and recording assigned funds, and making exchanges of funds throughout the shift.   Responsible for completing CTR's, W2G's, and MTL's  In charge of training and updating team members on new and existing gaming regulations. Served on Safety Committee for two years and helped implement numerous changes throughout the casino to better assist team members to do their jobs safely & efficiently. Honored with multiple awards for customer service and accurate balancing  

                              

  

