Ivory R. DuVall

5072 Goshawk Ct, Brighton CO 80601 • 720-839-4925• 
Ivoryduvall@yahoo.com
OBJECTIVE
To obtain a challenging position where I can grow personally and professionally and further enhance my skills, knowledge and experience while being a part of a team that contributes towards the growth of the organization. 
EDUCATION
High School Diploma 2008
Pomona High School, Arvada, CO 

Cosmetology License 2012
Paul Mitchell Beauty School, Lakewood, CO 
SKILLS AND STRENGTHS
Organized, proactive, focused on outstanding customer service, detail oriented, team player
Proficient in Microsoft Office applications
EMPLOYMENT HISTORY
Customer Service Associate

Target Corporation, Brighton, CO 

Nov. 2013 – Present
Maintain market inventory and enhance store appearance to provide a positive customer experience. Proactively restock products in a highly organized manner to ensure customer and employer satisfaction. Provide outstanding customer service while performing all register duties. Greet and welcome customers in a friendly, positive manner and thoughtfully and respectfully answer guest questions regarding products and prices.
Receptionist

JC Penny Salon, Westminster, CO 
April 2013

Welcomed customers in a pleasant and engaging manner and provided outstanding customer support by effectively answering questions regarding products, prices and services.  Preemptively maintained product inventory and store appearance to provide a warm and inviting atmosphere and efficiently performed daily operations including registers, shipping and receiving, and stocking. Responsibly handled monetary transactions and opening and closing the store and provided support for all employees including booking appointments for all of the stylists using their scheduling software.
Sales Associate

Jamba Juice, Littleton, CO
May 2012

Greeted and assisted customers in a timely and friendly fashion and effectively responded to inquiries regarding products and prices. Maintained inventory and store appearance and performed daily operations including registers, shipping and receiving, and stocking. Competently opened and closed the store as required without any direct supervision.
