Ariane DuPard
720-891-1741 ♦ acdupard@gmail.com


Objective:
Results-driven customer service professional with self-confidence, integrity, and commitment to customer service excellence. Creative, pragmatic and proactive problem-solver. Organized and attentive to detail, with demonstrated time management skills. Strong research, mediation, and negotiation skills gained from work place experience.

Relevant Skills: 
· Utilize several applications during a call to give the customer a speedy resolution. 
· Properly managed time to give call backs to clients in the same day.
· [bookmark: _GoBack]Communicate the needs of the customer to other departments to ensure the customer issue is resolved. 
· Accustomed to working in fast-paced environments with the ability to think quickly and successfully handle heavy customer phone contact.
· Order equipment or other supply to the client residence.
· Proficient use of Microsoft Word  and Excel
· Ability to interpret Centers for Medicare and Medicaid Services (CMS) policies and regulations. 
Experience:
Connextions October 2012-May 2013
Customer Service Representative
· Submit Appeals and Grievances document to CMS and UHC on behalf of the client to resolve issues in accordance to government regulations.
· Explain medication approval process to the customer and submit an override request for the customer.
· Research the customer’s medication history in order to supply them with alternatives to higher price medication that they can review with their doctor.
· Review several plans with customer and submit an enrollment form for the plan that meets the customer’s needs.
Dish Network July 2011-August 2012
Executive Resolution Specialist
· Negotiate a resolution for the company in order to retain a customer.
· Follow up with other departments to ensure timely resolution of customer issue.
· Track call issue and report any trends to upper management so a solution can be put in place as soon as possible.
· Troubleshoot hardware issue over the phone to resolve image and playback issues.
· Set up on-site appointments to handle service related issue.
Sprint/Nextel    December 2007-July 2010                                                                                       
Sales Support Representative    
· Troubleshoot voice, data, and direct connect issues to improve phone service.
· Change customer equipment on account for continuous service.
· Successfully help clients setup personal email.
· Submit multiple equipment order for account managers when there system was down.
· Correct supply order errors to help dealer keep purchasers happy.
· Walk dealer though activations to increase new clientele sales.
Barnes and Noble   August 2000-December 2007                                                                                 
Lead Bookseller                        
· Trained new employees to ensure customer satisfaction.
· Handled customer service issues to retain clientele base.
· Help run an offsite book fair that generated over $3,000.00 in revenue.
· Restock supplies for register area for prompt service.
· Monitored magazine shipment ensuring bestsellers were always in stock.
Express November 1998-March 2004                                                                                                   
Sales Associate                          
· Ascertained each buyer’s needs to gain larger purchases.
· Cash handling and filed paper work to ensure proper record keeping.
· Promoted store credit card to gain repeat shoppers.
· Certified in store jean program to better explain product value.
· Received merchandise into store inventory to verify accurate numbers.

Education
University of Denver, 
Information Technology Studies, Ongoing


