Terika Allison
396 9th Street
Newport, MN 55055
651-500-2893

terikaallison@gmail.com
Objective
I am in search of a position of route driver where I can contribute my knowledge of customer service and driving.
Skills
· Excellent customer service skills.
· Great communication, writing, and organizational skills.

· Class B CDL license with current DOT card. Endorsements to include; air brakes, passenger, and school bus.
· Exceptional inventory and invoice skills.
· Experienced with hydraulic pallet jacks and tommy gates.

Work Experience
Capital Maintenance Services

Little Canada, MN

12/09-Present
Custodial Staff
· Responsible for dealing with customer complaints and providing solutions for complaints.

· Maintain general cleanliness of commercial properties.

· Responsible for following security procedures.

· Take inventory of chemicals and supplies.

· Responsible for placing and receiving orders of supplies.

Dakota County Agricultural Society

Farmington, MN

1/08-10/09
Custodial Manager

· Provide solutions for customer complaints.

· Oversee operations of events and manage crews of up to six people.
· Conduct inventories, order and receive supply orders.

· Ensure cleanliness of commercial properties and restrooms.

· Provide sales and information assistance to customers.

Minnesota Coaches Inc.

Hastings, MN

7/2007-10/2008

Transportation Specialist

· Responsible for transporting customers to and from various destinations in a safe and timely manner.
· Maintain buses maintenance and appearance.

· Perform pre and post inspections of buses.

· Complete detailed trip logs.

· Ability to drive a variety of vehicles to include; school buses, motor coaches, sprinters, small buses, and large vans.

U-Haul

Rochester, MN

11/1999-9/2003

Transport Sub-Contractor

· Responsible for transporting various moving trucks and trailers to their desired locations.

· Complete detailed trip logs and time sheets.
· Fuel and maintain vehicles appearance.

· Comply with time schedules.

Pioneer Press

Hastings, MN

11/1996-8/1999

Commercial Route Driver

· Ensure customer satisfaction and time schedules

· Complete detailed receiving and delivery forms.

· Follow order specifications and quantities.

· Responsible for maintaining route planning/mapping according to customer and order changes.
Merchandise exchange

West Saint Paul, MN

11/1996-8/1999

Store Manager

· Responsible for all operations and employees within the company.
· Create work schedules and perform payroll services.

· Conduct inventories of merchandise and create profit/loss reports.

· Complete sales of merchandise.

Education
· Globe College
Rochester, MN


2004-2006


A.S. Paralegal

· Dakota County Tech.

2006-present
Business/Management

Rosemount, MN

License

I currently have a valid Class B CDL license with a recently updated DOT card. I also have the following endorsements: Air Brakes, passenger and school bus.


