ALICIA DREILING
7498 W Frost Dr. Littleton, CO 80128
Cell (303)-718-0190
Alicia_9010@rocketmail.com

SUMMARY


Experienced manger with over six years cash handling and progressive management experience in the retail industry. Seeking the next big opportunity to challenge myself to learn, improve and contribute to successful performance of the organization. Excellent with office equipment and procedures. 
SUMMARY OF QUALIFICATIONS

· Natural Leader with excellent communication skills, experienced customer service skills, and skills in conflict management and resolution
 
· Two years management experience with practice in:
· Operations management
· Inventory management  
· Employee scheduling
· Human Resource Management
· Employee selection
· Employee training, development, and mentoring
· Performance tracking and evaluation
· Six years cash handling experience with practice in:
· Accounts receivable and accounts payable
· Balancing of excessive amounts of money at any time
EXPERIENCE


Customer Service Manager, Wal-Mart, Littleton CO		          June 2011 to Current
In charge of scheduling, inventory, hiring and merchandise ordering.  As well as, customer satisfaction through positive enforcement and enthusiasm. Promoted from cashier to Customer Service Manager within the first year of employment. During that year our store score card improved to a 90% and our district rating moved to third place.

Burlington Coat Factory, Lakewood, CO			        October 2010 to March 2011
In charge of cash handling preparations in the morning and at night.  Promoted to customer service desk within first month, during this time customer satisfaction and willingness to come back increased by 10%.
EDUCATION


[bookmark: _GoBack]ADMINISTRATIVE  ASSISTANT
Community College of Denver, Denver, CO, United states
Relevant course work
· Accounting and Financing
· Accounts Receivable 
· Accounts Payable
