Jennifer L. Doyle

38903 County Road 153 

Albany, MN 56307

320-266-1661

jendoyle@live.com

An accomplished Human Resources business partner with extensive background in the generalist function and proven success in advancing the vision and goals of a company.

PROFESSIONAL EXPERIENCE

G & K Services - St. Cloud, MN 





October 1999 - February 2013
Human Resources Representative 





July 2010 - February 2013 
Human Resources Administrator





June 2003 - July 2010
General Office/HR Key Contact





October 1999 - June 2003 
· Collaborated with business partners to ensure the successful execution of all Human Resource initiatives including Talent Management, Succession Planning, Performance Management and Compliance

· Managed the full-cycle recruitment process for several professions in multiple geographical locations 

· Trained and partnered with hiring managers on recruitment best practices, behavioral interviewing techniques, employment law, Oxicon, predictive index and candidate selection process

· Planned and oversaw assertive recruiting initiatives including hard-to-fill and high-turnover jobs 

· Targeted exceptional candidates through diverse recruiting techniques including college relations, sourcing, social media utilization, job board posting, diversity strategy, career fairs, behavioral interviewing and networking

· Managed employee relations issues, including documentation, coordination with management and legal, and action planning for problem resolution
· Conducted investigations and determined appropriate action for performance, behavioral and harassment complaints
· Managed all Workers Compensation and Unemployment claims in guidance with State and Federal statues as well as company policies 
· Exhibited exceptional conflict management skills during problematic situations
· Provided guidance and direction to employees regarding company policies and procedures

Good Shepherd Lutheran Home - Sauk Rapids, MN


December 1993 - October 1999
Nursing Services Administrative Assistant




April 1998 - October 1999

Nursing Services Staffing Coordinator 




November 1994 - April 1998

Ward Secretary 







December 1993 - November 1994

· Handled new employee orientation, employee performance reviews and workers compensation claims

· Created and implemented staffing policies and procedures

· Performed disciplinary action up to and including termination

· Created and managed mentor program for new employees

· Actively participated in the safety committee 

· Interviewed, referenced and hired all Certified Nursing Assistant positions 

· Created and maintained schedules for Nursing Assistants and Licensed Staff based on weekly resident count

· Provided clerical support to nursing staff and maintained resident medical records 


EDUCATIONAL BACKGROUND

St. Cloud Technical College, St. Cloud, MN - Computer Programming, Word Processing Secretary (Medical) 

St. Paul Technical College, St. Paul, MN - Computer Programming


Cathedral High School, St. Cloud, MN


