Kaitlyn Doyle
15224 Jonas Ave
Allen Park, MI 48101
(313) 717-1782
lich0224@yahoo.com

QUALIFICATIONS SUMMARY
· Strong background in customer service
· Working knowledge in Microsoft Office (Word, Excel, Power Point, and Outlook)
· Demonstrated ability to build a professional, positive rapport with customers/team member
· Excellent communication skills including effective writing, verbal, and presentation skills
· Proficient in working within a team
· Well-rounded educational background
· Independently motivated, goal oriented, and demonstrated ability to multi-task in a constantly changing work environment
· Enthusiasm to complete training requirements and to continue expanding educational knowledge

EDUCATION
Henry Ford Community College, December 2012
Associates of Arts Degree
Major: General Business
Relevant course work
· BBA-131 99 Introduction to Business
· BEC-152 Principles of Micro Economics
· BEC-151 04 Principles of Macro Economics
· MGT-232 Human Resources Management
· MGT-230 01 Principles of Management
· BAC-131 02 Principles of Accounting
· BCA-140 10 Software Applications

EMPLOYMENT HISTORY
[bookmark: _GoBack]Career Break: Took time off after birth of children and to finish school, June 2010 - Present
Pet Supplies Plus, Dearborn MI, March 2009 - February 2010
Cashier
· Greeted customers at the entrance and on the telephone in a friendly, professional manner
· Provided customer support on the floor 
· Balanced a cash drawer when opening and closing the store
· Stocked shelves and fed animals in accordance with store policy	
Westborn Market, Dearborn, MI, April 2003 - January 2009
Customer Service Representative/Stock Room Associate
· Greeted customers and assisted them in the meat department in a friendly, professional manner
· Priced products and stocked shelves in accordance with company policy
· Made sure the department was clean and products were properly faced and zoned
· Opened and closed the meat department independently

