Dominique T. Downey
(206)371-2494 | ddowney2@go.shoreline.edu

3333 Gale Place South #8 

Profile__________________________________________________________________________________________
· Over 5 years providing exceptional customer service in a retail environment.  

· Areas of expertise range from cash management and customer service to inventory processing
· Passionate and creative problem solver who is self motivated and team player. 
Education_______________________________________________________________________________________
Shoreline Community College
Associate in Arts—Direct Transfer Agreement
Expected Graduation August 2015
Concentration: General
Courses studied: Math, English, and Business Tech101.

Professional Experience___________________________________________________________________________
Nordstrom Inc.

Seasonal Inventory Processor 






                   June 2013 - August 2013
· Unpack, sort and stock newly arrived merchandise
· Ensure all merchandise is accurately ticketed, accounted for and processed
· Fulfill customer orders from store inventory in a timely manner.

· Assist in maintaining clean and organized selling floors and stockrooms

Big K-Mart  
  
May 2012 – March 2013
Checkout Associate
· Greet customers
· Checkout customers purchases

· Maintain clean and orderly checkout areas.

· Sell SEAR’S credit cards
Fred Meyers
    September 2008 - May 2008   
Parcel Clerk
· Provide customer service

· Collect shopping carts from the parking lot; pick up litter around the lot, sweep floors, and bathrooms.

· Take the groceries to the customer's vehicles

Volunteer Experience_____________________________________________________________________________
Seattle Indian Center (SIC) Food Bank

Toys for Tots (SIC)







Accounting Career Awareness Program (UW)
Skills___________________________________________________________________________________________
· Computers: Proficient with computers programs such as Microsoft Office (PowerPoint, Access, Excel, Outlook and Word.)

· People: Adept at working in diverse retail, maintaining customer satisfaction to contribute to company success.
