Douglas Scates

Centennial, CO

scatesdouglas1984 @gmail.com -(720)461-
0026

Authorized to work in the US for any employer

WORK EXPERIENCE

Owner/Operator
Fresh Cuts Lawn services - Myrtle Beach, SC -
March 2008 to January 2018

Marketing sales, free estimates, customer service, drawing plans that best fits the customer
needs, handling payroll, doing all invoices, employee hiring and firing, business meetings,
overseeing day-to-day operations to ensure success of the business.

Electrician

ARS SERVICE EXPRESS - Myrtle Beach, SC -
December 2005 to December 2007

e Assemble, install, test, and maintain electrical or electronic wiring, equipment,
appliances,apparatus, and fixtures, using hand tools and power tools.

e Diagnose malfunctioning systems, apparatus, and components, using test
equipment andhand tools, to locate the cause of a breakdown and correct the
problem.

e Connect wires to circuit breakers, transformers, or other components.
e Inspect electrical systems, equipment, and components to identify hazards,
defects, and theneed for adjustment or repair, and to ensure compliance with

codes.

e Advise management on whether continued operation of equipment could be
hazardous.



Test electrical systems and continuity of circuits in electrical wiring, equipment,
and fixtures,using testing devices such as ohmmeters, voltmeters, and

oscilloscopes, to ensure compatibility and safety of system.

Maintain current electrician's license or identification card to meet governmental
regulations.

Plan layout and installation of electrical wiring, equipment and fixtures, based on
jobspecifications and local codes.

Direct and train workers to install, maintain, or repair electrical wiring,
equipment, and fixtures.10) Prepare sketches or follow blueprints to determine the
location of wiring and equipment and to ensure conformance to building and

safety codes.

Use a variety of tools and equipment such as power construction equipment,
measuringdevices, power tools, and testing equipment including oscilloscopes,
ammeters, and test lamps.

Install ground leads and connect power cables to equipment, such as motors.

Perform business management duties such as maintaining records and files,
preparingreports and ordering supplies and equipment.

Repair or replace wiring, equipment, and fixtures, using hand tools and power
tools.

Work from ladders, scaffolds, and roofs to install, maintain or repair electrical
wiring,equipment, and fixtures.

Place conduit (pipes or tubing) inside designated partitions, walls, or other
concealed areas,and pull insulated wires or cables through the conduit to complete
circuits between boxes.

Construct and fabricate parts, using hand tools and specifications.

Fasten small metal or plastic boxes to walls to house electrical switches or outlets.

Perform physically demanding tasks, such as digging trenches to lay conduit and
moving andlifting heavy objects.



e Provide preliminary sketches and cost estimates for materials and services.

e Provide assistance during emergencies by operating floodlights and generators,
placingflares, and driving needed vehicles.

Customer Service Representative

Boulineau's IGA May
2005 to March 2006

e Provided phone support from steady incoming calls at service desk.
e Provided excellent, quality customer service.
e Gave full attention to customers by greeting them in a friendly manner.
e Solved customer problems.
Took initiative to provide assistance to customers who needed help locating merchandise.

Crew Leader
Nature Works Lanscaping -

August 2003 to May 2005

e Prioritize projects, assign work tasks to crew members, procure required
materials, file work orders and maintain written or electronic records of projects.

e Lead crew and participate in performing a wide variety of maintenance tasks such
as removing trash, leaves, debris, and snow from facilities and public areas,
repairing and maintaining public buildings and facilities, and maintaining public
infrastructure.

e Lead crew and participate in performing street and sidewalk maintenance such as
installing driveway pipe, patching asphalt or concrete, cleaning streets and storm
drains, and related tasks.

e Instruct employees in proper work methods and standards; monitor crew work
quality; insure adherence to time schedules and safe work practices, provide
performance feedback and input into performance reviews.

e Perform and lead crew on general maintenance tasks for public recreation areas,
play ground equipment, cemeteries, and ball fields. Seed, fertilize, and irrigate
ball fields, parks, and other areas; prepare fields for athletic events.



e Lead crew and participate in planting shrubs and flowers, trimming trees and
shrubbery, and performing related landscape tasks in parks, medians and at town
facilities; apply pesticides for weed control.

e Perform skilled work tasks at town facilities which may include carpentry,
plumbing, and electrical work.

e Operate all equipment necessary to complete assigned tasks such as back hoe,
motor grader, tractors, street sweeper, hand tools, and mowing machines.

e Perform equipment repair and maintenance duties.

e Assist with administrative tasks.

e Participates in stand-by status during natural disasters or inclement weather

Laborer

Caretaker Management Services - Rock Hill, SC -
March 2001 to August 2003

e Perform groundskeeping and building maintenance duties.

e Mow lawn either by hand or using a riding lawnmower.

e Cut lawn using hand, power or riding mower and trim and edge around walks,
flower beds, and walls.

e Landscape by planting flowers, grass, shrubs, and bushes.

e Apply pesticide to rid grounds of pests such as mosquitos, wasps, ticks, and
others.

e Apply fertilizer to ground to enhance growth.

e Perform routine maintenance duties such as applying plaster, fixing fountains, and
other duties.

e Sweep walkway of debris.

e Cut down tree limbs that are posing a danger.

e Trim shrubs and pull weeds.

e Perform minor repairs and maintenance procedures on equipment utilized in
groundskeeping. 10)Install lawn furniture such as pondless waterfalls.

e Rake, mulch, and prune the grounds as needed.

e Install rock, cement, lighting, water, and furniture.

e Water plants and grass as needed and apply fertilizer

Laborer

Big H Steel February 2000

to March 2001
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