Dorothy Jacobsen

5311 E. 129th Way ♦ Thornton, Colorado 80241 ♦ 563-503-4472 ♦ dottiejo81@gmail.com
Experience

Cargill 

Fort Morgan, CO 

Maintenance Technician 

May 2015 to January 2016

Responsibilities 

Perform PM's (preventative maintenance) on equipment, access problems and correct them during down times, tear down equipment at end of production, set up and insure proper operation of machinery at startup of production, answer maintenance calls during production.
Accomplishments

My impact on this company included helping my fellow co-workers access problems with equipment before issues caused down time and loss of production due to a mechanical issue. I helped with maintaining a clean and organized facility to insure proper production procedures. Helped production workers understand, evaluate, and access possible problem with the equipment they worked with on a daily basis.

Skills Used

The ability to access problems on equipment in a timely manner, ability to understand which materials would be needed to fix the mechanical issue, also the ability to recognize when equipment would need service before an issue were to arise. I was a licensed fork truck operator, effectively and safely operating forklifts to do various tasks.

Collis Inc.

Clinton, IA 

Laborer / Robotic Operator

July 2014 to April 2015

Responsibilities

I first started off as a general laborer, assembling glass shelves, fabricating wire shelves and baskets, and powder coating these shelves. I quickly moved up to auditing these products, packaging, and filling out shipping paperwork, as the finished products came down the assembly line. After doing that for several months I bid on a robotic operator position and was granted that bid. As a robotic operator, I set up and programmed the robots to produce shelves according to blue prints and SOP's (Standard Operating Procedures). After setting the robots up for their procedures, I would run samples of the product to make sure they were produced properly, and were a quality product. I monitored the operation of the robots, and adjusted them as production continued until the order was complete.

Accomplishments

My impact on this company included producing quality refrigerator shelves and baskets for our customers. I contributed to the safety of my fellow co-workers by properly being trained, and training new employees to do their jobs effectively, and safely. 

Skills Used
I demonstrated that I could produce a quality product, recognize when products were defective in a timely manner so the issues with quality could be corrected immediately. I also demonstrated a timely, and correct setup of the robots to start producing a quality product. I demonstrated that I could effectively access problems with robots and correct them in a timely manner. I participated in 5s program to insure our facility remained clean, and organized to prevent safety issues. Being employed with Collis Inc., I also was a licensed fork truck operator, and did various tasks, effectively and safely.

KFC/LONG JOHN SILVER

Clinton, IA 

Cashier/Cook 

April 2012 to September 2013

Responsibilities

As a cook for KFC/Long John's I prepared and set up food products for customers’ orders. I maintained a steady stock of fresh products during business hours. I prepared store for opening in the morning by setting up fryers, making sure we had enough product pulled and stocked for operating hours. Also as a cook, I prepared the store for closing by tearing down the lines, draining and cleaning fryers, pulling product for morning crew, cleaning and sanitizing the entire store. As a cashier, I waited on customers in a timely and courteous manner, helped prepare orders to be served, cleaned dining room as guests would depart the establishment, stock restaurant supplies (straws, condiments, and napkins).
Accomplishments

My impact on this company was to ensure quality food product, and excellent customer service.  

Skills Used 

I demonstrated proper customer service, and proper food handling. I did my job in a timely and effective manner.

Education

Illinios Dept. Of Education  

Decatur, IL 

High school or equivalent 

2010 to 2011

                            Skills

Fork Lift Operator (2 years)

                       ADDITIONAL INFORMATION

Food Service and Preparation: 6 years

Quality Control Specialist: 8 months

Warehouse/Shipping/Receiving and Inventory Control: 3 year 

General Maintenance and Repair: 5 years

Certified Mechanic Level 3: 6 months

