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547 6th St SW						                              adornink193@gmail.com
Pine Island, MN 55963							          (507) 251-7994	

Summary

· Excellent academic record, achieving multiple Dean’s and President’s lists honors
· Dedicated and highly motivated worker with a variety of technical skills
· Detail oriented and able to work well in a group or independently
· Over five years of customer service experience 

Education

Bachelor of Science in Information Technology
Kaplan University, August 2011 – GPA 3.6/4.0
Emphasis in Application Development
Dean’s List, President’s List

Technical Skills

· Programming Languages: Visual Basic, C#, Java
· Software Applications: Microsoft Office Suite, Visio, Visual Studio, various Java emulators
· Database Management: SQL Server, T-SQL, Access 
· Operating Systems: MS Windows XP/Vista/7, Mac OSX
· Web Development: ASP.NET, Dreamweaver

Experience

Driver
Go Rochester Direct; Rochester, MN                                                                01/2013 -- Present 

· Provided transportation between Rochester and the Minneapolis airport
· Utilized customer service skills to assist customers with reservation details in person as well as over the phone
· Effectively maintained/inspected vehicles prior to each run  

Driver Helper/Package Handler
UPS; Rochester, MN                                                                                         11/2012 -- 01/2013

· Assisted delivery drivers during peak holiday season by delivering packages to local businesses and residential areas
· Utilized UPS’s DIAD mobile computer for customer signatures and route information
· Unloaded fleet vehicles at UPS facility

Customer Service
Shopko South; Rochester, MN                                                                          09/2008 – 06/2012

· Maintained effective customer relations by addressing questions and providing product insight
· Independently and cooperatively used creative skills to complete various projects and assist coworkers 
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