Patricia (Pat) Dorch
2805 Lipes Drive   Henrico, Virginia 23223-1184 
  (E-mail) mshotti00@gmail.com  
Personal Profile
My analytical and organizational ability is rated among the best as I problem solve for solutions. Majoring in Information Systems, my PC skills are well formulated and proven.   I have the ability to pick up new software quickly. I am well versed in preparing specializes reports using Excel, Word, and PowerPoint. I have a strong written, oral, and interpersonal communication skill, which I have used while working various specialized projects based on a business need for my pass managers and upper management. I work very well in a virtual team environment with little or no supervision.
Professional Experience
Anthem Blue Cross Blue Shield (WellPoint), December 2006- March 2012
Documentation Analyst Senior-Pre and Post Implementation audits completed within deadlines established with the National Account Client, Consultants, and Customer Audit Services. Worked with all areas within the enterprise to insure claim scenarios were thoroughly captured, documented, and ready for presentation to the National Account Client or Consultant. Developed and maintained macros with the different claim scenarios also performed User Acceptance Testing with the current benefit systems.
Health Outreach Specialist I- Used customer service/telephone skills; persuasion, planning, and organizing skills; and demonstrated ability to manage multiple priorities and work independently within prescribed departmental policies and procedures. Demonstrated the ability of using automated systems. 
Customer Service Representative- Responded to customer question via telephone and written correspondence regarding insurance benefits, provider contracts, eligibility, and claims. Analyzed problems and provide information solutions. Used computerized system for trading information, gathering, and trouble shooting. Seek, understand, and respond to the needs and exceptions of internal and external customers. 
Verizon, March 2000- December 2006
Maintenance Administrator- Received inbounds telephone repair calls from Competitive Local Exchange Carrier (AT&T, Cavalier, etc.) to have a repair ticket set up for technicians repair. Tested the lines to determine trouble on the line (s). Educated customers how to work telephone features. Processed Work Quality Assurance Plan reports, processed score cards as needed and ran metrics reports.  Created Excel spreadsheet to calculate the total claims ticket processed for each region from Main to Virginia. 
Trigon Blue Cross Blue Shield- January 1984- March 2000
Senior Benefits Analyst- Ran inventory reports for management and distribute the inventory reports.  Assisted with the development of claims processing system and the documentation of the training manual. Coordinate the workload based on inventory levels to maintain performance guarantees.  Trained new associates to the team and assisted with questions on how to complete different functions. Responded to customer question via telephone and written correspondence regarding insurance benefits, provider contracts, eligibility, and claims. Analyzed problems and provided information solutions. Used computerized system for trading information, gathering, and trouble shooting. Seek, understand and respond to the needs and exceptions of internal and external customers.
Education
University of Phoenix – Richmond, Virginia
Master of Information Systems , June 2011

Skills
Microsoft Excel, PowerPoint, Word, Outlook, and SharePoint
10Key & Data Entry
Volunteer 
Participant Assistant, Sports Backer, Richmond, Virginia 2010- present
Brownie Girl Scout Leader, Commonwealth Girl Scouts, Richmond, Virginia, 1993-2010
Fundraiser Director, MYFL (Parham), Richmond, Virginia, 2010
Band Ade and Fundraiser Director, Henrico High School Band, Richmond, Virginia 1997-2002
Assist Librarian and Teachers, Arthur Ash Elementary School, Richmond, Virginia, 2001-2003
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