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Highly motivated professional seeking a  position where my skills and abilities will have a maximum impact. Qualifications include:
Highly skilled and safety conscious
      Strong leadership and coordination skill sets
      Excellent oral and written communication skills
Resourceful problem solver with excellent organizational ability
Dedicated to providing superior internal and external customer service
Ability to work in high pressure environments with sensitivity and composure
      Passionate in providing exceptional and quality care to patients through personal assistance,       medical attention, understanding and emotional support.
Professional Work History 
       Private Duty Care                                                                                                             3/2012-present
       Bennett, CO
       Cared for a couple who have medical problems, seizures, heart attack, back surgeries. Also        take them to their doctor’s appointments and other functions as needed. 
      
      Rite of Passage, Watkins, CO.                                                                                           6/2005-3/2012
      Night Watch Security- Colorado Department of Youth Corrections Facility
      Mentored and counseled young at risk youth. Guided and educated young men to help them       develop into healthy and morally correct citizens of the community, by giving them the tools          needed to make better decisions in life. Helped them set up a good support system.
                                                                                                                                              6/2005-3/2012
Control Desk Clerk - Upheld the norms and security procedures required.  Maintained security and monitoring of 500 acre, 500 bed site facility and the movements of student athletes.                   
      
      
      
      Statline, LLC, Greenwood Village, CO.                                                                            4/2002-9/2004       Family Services Coordinator in Call Center- Spoke to families about tissue donation after       their loved one passes away. Conducted secondary screening to assure that donor was suitable       for donation. Completed consents and all necessary paper work to allow donation to take place.       Worked in conjunction with hospitals, families, funeral homes, ME/Coroners offices, tissue       recovery organizations and doctors.
      QA’d consented cases.
      
      Kaiser Permanente, Denver, CO.                                                                                        4/2000-3/2002
      LPN- Internal Medicine- Worked as a health care team to assess patient needs. Assisted with       physicals, preformed medical procedures per doctors’ orders (within my scope of practice)       administered medications and injections as ordered. Assigned to one primary physician, held       monthly group sessions with his patients to keep them updated on medical issues and how to       prevent accidents and illness.  Donna Shields page 2.
             Heritage Club of Greenwood Village, Greenwood Village, CO.                            6/2000- 3/2001              LPN Supervisor- Provided weekend supervision over the Assisted Living and Alzheimer’s Unit.              Checked physicians’ orders, made out assignments, administered treatments and medications to              residents. Ordered mediations, first aid supplies, and office supplies as needed.
             Sloans Lake Managed Care, Denver, CO.                                                                10/1999- 3/2000
             LPN Utilization Review Nurse- Worked independently on a team with RN’s and LPN’s              Reviewed client medical records from initial medical exam, after auto accident. Upon              Assessment authorized additional medical treatments as necessary for MMI. 
             VA Medical Center, Denver, CO.                                                                                5/1994-6/1999              LPN/Drug & Alcohol Counselor- Psychiatric Unit-                                                  1996-1999     
             Worked in open Psychiatric Unit. Preformed individual, family and group counseling sessions.              Maintained  group and medical records. Administered medications and injections ordered by              Physicians or court orders. Monitored drug screening.
             Drug & Alcohol Rehabilitation Unit                                                                             1994-1996              Conducted individual, family and group counseling sessions. Maintained clinical and group              records. Monitored drug screenings. Prepared arrangements for long term treatments at              other VA Medical Center facilities. 
                                                                         
                
Education
                                                 Emily Griffith Opportunity School- LPN Certificate
                                        
                                      Indiana Senior High School- High School Diploma
        



