Christina Dones
12100 Huron Street . Westminster, CO 80234 . (303) 956-4196 . Cdones10@aol.com
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Career Objective    
[bookmark: _GoBack]To secure a challenging position as a Representative of customer service. One which emphasizes teamwork and a variety of skills and abilities that require a high level of effectiveness.   

Education
                           Bachelors in Business Administration, July 2017
                           DeVry University, Westminster, CO
   Concentration: Project Management
   Cumulative GPA: 4.0 0/ 4.0 0



Sales Knowledge
· Customer Service
· B2B
· Sales Promoting
· Cross-Selling 



Business Skills
· Organization
· Communication
· Teamwork
· Multi-tasking



Software Used
· Word
· Ms Office
· Excel
· Powerpoint

 Employment History
            
            DeVry University                                        		                                                       Westminster, CO
            Career Services Student Assistant                                                                    April 2013 – Present
As an assistant, gave support to the career services professionals by assisting the students and employers by    providing tools and resources. Assisted with research in various job functions, industries and companies.  Answered phone calls and emails daily.  Provided great customer service skills while working closely with students and staff. 

            Home Depot                                                    					          Broomfield, CO
            Cashier                                                                                                 January 2013 – April 2013
As a Cashier processed customer transactions and credit card accounts.  Provided excellent customer service by always putting the customer first and ensuring customer needs were met.  Assisted with customer complaints, handled customer returns and will call orders.
            
BJ’s Restaurant and Brewery                                                       Boulder, CO – Westminster, CO
            Server                                                                                                      July 2012 – March 2013
As a Server, provided excellent customer service in greeting and taking orders.  Promoted sales by ensuring knowledge of the newest food and bar items.
  


 Honors
· Dean’s List, DeVry University Westminster, CO 4 semesters

 

   Membership
· Vice President of Phi Beta Lambda Chapter since 2013
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