Alexis M. Dominguez
4672 W. 20th St Rd Greeley, Co. 80634
Alexismarie70@gmail.com
(970) 324-6449
To whom it may concern,
I believe my skills and experience will be a great asset for this position. I have a range of customer service skills derived from accounts work, data entry, customer interactions and sales.
My present work is mainly comprised of customer relations and service, sales, and management tasks. I regularly exceed my required monthly key performance indicators in all areas. I am a team player, and I am regularly called in to fill in for other positions. I love working in a busy environment, I am also a self starter requiring very little supervision.
I believe I can make a positive contribution to the position in which I am applying for; I am excited for the opportunity to work with your company.
Please contact me should you require any additional information.
Yours sincerely,
Alexis M. Dominguez
Enclose.











Alexis M. Dominguez
4672 W. 20th St Rd Greeley, Co. 80634
(970) 324-6449
Alexismarie70@gmail.com
OBJECTIVE
I am seeking a job in which I may utilize my professional experience in a customer service setting, apply my knowledge and skills to provide a great customer service experience. I have an extensive record of accomplishments in the areas of customer relations, sales, management, and general office operations. I have strong organizational abilities combined with excellent interpersonal, communication, and leadership skills that allow me to work effectively and efficiently with other people at all levels in an organization.
Education
· Greeley Central High School, Greeley, CO
High School Diploma, 2011
· Aims Community College, Greeley, CO
Associates of Arts (In progress)
Employment History
Ej's Tanning Salon, Greeley, CO
Manager/Customer Service, 2012 - 2013
· Perform outstanding customer service, relationship management, ensuring educated clients, customized products, and services. 
· Assisted with employee scheduling and payroll.
· Consistently met sales goals.
· Maintained a clean and professional looking work environment for customers and employees.
· Continuously drove the business forward by increasing client base and driving sales with the team.




StarTek , Greeley, CO
Customer Service/ Sales Agent, 2011 - 2012
· Coordinated appointment schedules and resolved scheduling conflicts for TWC marketing.
· Recognized for consistent hours, commitment to customers, attention to detail, professionalism, and follow-up on tasks assigned. 
· Assisted fellow agents with billing system issues. 

TCBY, Greeley, CO
Staff Team Member, 2010 - 2010
· Focused on delivering a quality customer experience.


Related Skills
· Excellent communication and multi-tasking skills.
· Skilled in Microsoft office: Word, PowerPoint, and Outlook. 
· Great phone etiquette.
· Great sales experience.
Reference
Brenda Valencia ………………………(970) 324-6806
Thiela Schissler………………………...(970) 371-1156
Michael Lannon……………………….(970) 371-7699

