Lane Dodson
7475 E. Harvard Ave Apt-A Denver, CO. 80231 
 352-279-9409 ~ Lane.Dodson@my.maryvillecollege.edu
 Objective 

Seeking a position in marketing and advertising to apply my interpersonal skills and sales experience with the goal to develop business solutions, drive sales initiatives from opening to close, build long term professional relationships and provide an excellent client experience. 
Professional  Experience 
Taste of Philly, Denver, Colorado





   May 2013 – Present
Assistant Manager
Responsible for operating restaurant in efficient and productive manner to increase work flow. Examine potential opportunity for marketing and advertising to increase revenue. 
· Work closely with management group to evaluate possible ways in which customer service and advertising can allow growth. 
· Support company growth by exceeding expected business results on a weekly basis, demonstrating thought, leadership, and appealing to new cliental through provision of excellent product. 
· Retrieve feedback from customers or previous customers and evaluate potential plans to meet a customer’s preference. 
· Examine potential events within the restaurants area and potentially attend them to advertise the product on a personal level. Present the product professionally through interpersonal conversation and reach the achievement of repeat customers.  
· Interview potential job candidates and examine if their individual skill set fits the requirements outlined by the job description through gauging the candidates’ interpersonal skills as well as reviewing their resumes. 
· Directly provide excellent customer service while also having in depth knowledge of the product sold allowing the potential customer to evaluate and choose a product that directly suits their preferences. 
GameStop, Maryville, Tennessee



November 2011 – November 2012 

G.A. 
Provide customer service in a team oriented environment to explain in depth the product the individual is purchasing, while also upholding the ESRB rating system. Gauging an individual’s specific wants and needs through conversation to potentially increase movement of product.  Achieve sales goals set by corporate as well as individual goals including reservations, GPGs, and membership cards that provide benefits for repeat customers. 
Residential Life, Maryville, TN. 

 
             December 2011 – May 2012
Residential Assistant
Collaborate with other residential assistants located on the campus of Maryville College to structure a positive living environment for students. Report necessary maintenance issues as well as report potential violations of the student housing code. Coordinate potential events on campus to provide a positive and fun community environment within the residence hall, and within the student population.  
 Volunteer Experience
· Managed a district for the Tennessee Valley Coalition to End Homelessness’ Point in Time Count in Blount County, a United Way program to conduct a census count of homeless persons for obtaining funding through grants. Promoted the event by making a video uploaded on YouTube, posted regularly on social media, interviewed with local newspapers and television stations, sent campus-wide emails and hung paper flyers on bulletin boards. Worked with local law enforcement to physically count each person to achieve a $250,000 grant.

· Internship at Haven House in Maryville, Tennessee to provide access to resources for women in abusive relationships. Attended court with other individuals to examine potential cases  in which individuals could qualify for services, as well as attend meetings at the safe house itself to partake in grant writing and simplify the data storage system used for the grants themselves. 
· Organized and led a team of volunteers to clean up a mile of road as part of the Keep Blount Beautiful campaign twice per semester for eight semesters. Promoted and organized a school-wide event for the Great American Clean-up.

· Participated in rebuilding a flood-damaged home in Nashville through the Habitat for Humanity program.

 Education 

Bachelor of Arts – Psychology


       May 2013
Minor - Business
Maryville College – Maryville, TN






         
Thesis:  Examining trends between sex and gender with comparisons to stereotypes between sexes. 
 Activities

· Non-Profit Leadership Alliance (Vice President - President         January 2011– January 2013
· M.C.M.A.N (President)



 
        February 2010 – December 2010
· College Football (First year starter)



          August 2009 – May 2011
· Delta Kappa Epsilon (Social Chair)


         February 2011 – February 2012
· Student Government Association 


             August 2011 – March 2012
 Skills
· Proficient in Microsoft Office (Word, Excel, PowerPoint, Outlook), and Minitab
· Accomplished in public speaking and quality presentations to all levels of audience
· Time management/organization

· Networking/building long-term business relationships

· Excellent written and verbal communication

· Problem solving/solutions oriented

· Self-starter/can do attitude

· Self motivated/motivating others
· Skilled at advancing positive company image through client interactions

