This  is not the first time Jessica has not been available for the client needs or to help Lisa.

Jessica conveniently always says in these instances, I was in the hospital with my mom.

It can’t be coincidental that everytime the client has a recruiting need or there are staff call ins, needs by her Lead, that this is the case.

Lisa has started to give her advance notice when she is aware as a result so that Jessica not being available doesn’t happen and all falls on Lisa.

This am, Lisa was unable to get in touch with Jessica at 5am and Jessica did not respond until 6am with a text.

Per Lisa

was up since 5 as Miguel called me for people needed (as mentioned in the email yesterday). 

I tried getting in touch with Jessica….she finally sent me a text after 6am, saying that she was in the hospital and just saw my messages...

Lisa/Lead sent this email to Jessica at 3:59 pm on Thursday 6/17/10

Jessica, 

Please read below.

You do not need to come in for check-ins however please make sure your phone is “ON” in the morning, as Miguel may be contacting us if they end up needing to run another line.

Milton may know by the end of his shift and may send an email to us. Please keep an ear and eye open for this.

Can you please reply to confirm you read and understand this?

Thank you.

From: Miguel Sotamba [mailto:MiguelS@illumecandles.com] 
Sent: Thursday, June 17, 2010 3:51 PM
To: Lisa Nodarse
Subject: RE: Friday Schedule

Hold on finding another mixer. I will let you know tomorrow. And as far as Jessica goes it's O.K if she is not in, but I need to please be able to either reach her or you by phone as early as 5am.

If the lines don't finish what we anticipate tonight (as you may have overheard Leila and I discuss today), we will need to call people to come in ASAP tomorrow AM. I will need some support for this . Thank you.
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Miguel Sotamba

Production Manager

952-885-9600-EXT-234

612-242-7886 (C)

miguels@illumecandles.com
From: Lisa Nodarse [mailto:Lisa@corpmgmtgroup.com] 
Sent: Thursday, June 17, 2010 3:47 PM
To: Miguel Sotamba; Jessica Albores
Subject: RE: Friday Schedule

I will call those employees.

Since it looks like it’s just the line leads working tomorrow (with the exception of Mike) would it be ok if Jessica isn’t here in the morning?

I will be here at 8:30.

As for Oscar, thank you for letting us know. I saw him clock out, asked if he was going home and he didn’t mention anything.

With this news, should we start looking for another mixer?

From: Miguel Sotamba [mailto:MiguelS@illumecandles.com] 
Sent: Thursday, June 17, 2010 3:42 PM
To: Lisa Nodarse; Jessica Albores
Subject: Friday Schedule

Lisa,

Please contact the people that were on line one today (Thursday) that are not on the schedule for tomorrow (Friday) to let them know that they are not to come in tomorrow. 

Leila thought we would need them and asked all of them to come in on Friday but as you can see I made some changes and movements to the schedule. Thanks

Also, Oscar (Mixer) quit today because I was not willing to negotiate an unreasonable pay raise he requested. I made an offer and he turned it down and decided to quit.

He did not complete his shift and left. He is not eligible for rehire with Illume.

Thanks again.

[image: image2.png]ILLUME"®





Miguel Sotamba

Production Manager

952-885-9600-EXT-234

612-242-7886 (C)

miguels@illumecandles.com
