Terrence P. Dobbs
2697 S. Madison 
Denver, CO 80210
785-727-9706
	terrencedobbs@ymail.com
Education
The University of Kansas 
Lawrence, KS 
·  Bachelors of General Studies in Communications, 
Emphasis in Psychology, May 2011

Johnson County Community College
 Overland Park, KS 
· Associates of Arts in General Studies, July 2008

Work Experience
HomeAdvisor, March 2012-Present
 Golden, CO,                                                                                
Homeowner Customer Care
· Used education-based probing and analyzing techniques to aid in marketing and up-selling of  additional services
· Offered phone-based guidance to match customers to pre-screened contractors for home repair/upgrade projects
· Actively engaged with customers to ensure a positive and personal customer experience, thereby increasing the odds of retention  

Banana Republic, September 2011-October 2012
 Lone Tree, CO                                                                         
 Sales, Sales Support
· Used knowledge and skills to help train new hires in company operations and interpersonal selling techniques to ensure their continued success 
· Utilized company resources and technology to assist with pricing changes and effectively alter store visuals/presentation
· Actively listened and took a hands-on approach to marketing and helping customers make apparel selections

Hy-Vee Food Stores, October 2005-July 2011   
 Lawrence, KS                                                                      
Dairy, Organic Food, Meat Department 
· Used company software and hardware to order products , ensure adequate inventory levels and alter pricing
· Communicated across departments to effectively maintain product display cases and signage for promotions
· Used product knowledge and strong interpersonal communication techniques to ensure a positive customer experience
· Efficiently stocked food merchandise for various departments

Personal Skills
· Skilled in Microsoft Office (Word, PowerPoint-Expert, Excel-intermediate)
· Extensive customer service experience
· Strong analytical skills
	
Community Involvement
Schwegler Elementary, Lawrence, KS
· Taught English at a weekly workshop for local Latin Americans.
Head Start Daycare Center, Lawrence, KS
· Assisted teachers with in-class duties as they educated and cared for 4-year olds from low income families.
Habitat for Humanity, Denver, CO
· Aided contractors in the construction of a home for a low-income family.

