HEATHER M. DILTS

517 Turning Leaf Circle (864)934-8490

Boiling Springs, SC 29316 heather.dilts.915@gmail.com
EXPERIENCE

November 2013- Present Amazon Spartanburg, SC

Warehouse Associate
e Scan and pick merchandise from multiple locations based on customer needs
e QOperate order picker on a daily basis
e Follow all safety guidelines and maintenance checklists
e Maintain high productivity rates

August, 2013- November 2013 Lifetouch National School Portraits Greenville, SC
Photographer

e Setup X1 photography equipment/lights in timely manner

e Travel to different school locations in the upstate

e Capture and provide high quality school portraits

e Maintain professionalism with school faculty and students

e Execute safety standards and equipment checks

October 2011- August 2013 Portrait Innovations Anderson/Spartanburg, SC
Photographer

e Provide a full service studio experience to clientele

e Photographing and up-selling image collections and new featured products

e Editing images to meet customer needs and requests

e Maintaining and operating commercial grade Fuji digital printer

e Building rapport with new and returning clientele

e Execute photography and sales protocols

2011 Target Anderson, SC
Logistics/Sales Associate
e Sorted pallets and efficiently replenished shelves with new merchandise
e Executed LP standards and proper security of high end products
e Provide friendly guest service on the sales floor

2007-2011 Toys R Us Anderson, SC
Store Receiving Specialist/Management
e Maintain accurate quantities in inventory
e Process all incoming/outgoing shipments
e Provide product knowledge to customer questions on the sales floor
e Filled merchandise accordingly with daily inspections of store shelving



2006-2007 Old Navy Anderson, SC
Logistics/Sales Associate

e Helped unload daily truck deliveries

e Visual merchandising, replenished new shipments

e Customer service on the sales floor and in the fitting room

2006 Lowes Anderson, SC
Cashier/Outside Garden Sales Associate

e Delegated daily work lists to garden associates

e Efficient, able to multi-task and quick witted in any crisis

e Demonstrated dedication to a neat and clean working environment

EDUCATION
2004-2006 Tri-County Technical College  Pendleton, SC

e Radio & Television Broadcasting

e  Photography & Dark Room Procedures
2000-2003 Crescent High School Iva, SC

e High School Diploma
SKILLS

e Microsoft Word, Outlook, PowerPoint

REFERENCES

e Gigi Randall — Vendor Representative (864) 353-3402
e John Johnson — Photography Manager (864) 425-6691

VOLUNTEER

e NewSpring Church
o Production Team



