	722 S Chambers RD • Apt b-105 • Aurora, CO 80017

	Phone 504-616-4584 cell  303-873-0155 home • E-mail sdiggs3860@yahoo.coM

	Shawn Adams Diggs
Summary

	
	I am very well knowledge in computer information technology and looking to offer your company my customer service abilities to better assist and serve clients at your organization.

	Education

	
	L B Landry High School                                                  New Orleans, LA

Diploma / Computer Literature                                    06/1990

Delgado Community College                                           New Orleans, LA

Associates / CIT                                                      12/1995

Southern University of New Orleans                                New Orleans, LA

Bachelor / CIS                                                               12/2000

	Work experience

	
	City Carrier Assistant (CCA)                                                   07/2013 – 09/2013
US Postal Service                                                      Denver, CO

Knowledge pertains to all types of mail and packages along with the experience in mail casing, and sorting in sequence for delivery of routes that are assigned to deliver mail and packages in a timely manner.

Courier / Imaging Clerk                                                          04/2012  - 7/2013
SourceHOV                                                                Denver, CO

Knowledge pertains to the health care industry with experience in data entry, mail sorting, filing documents and lockbox scanning. Trained to be aware of fraudulent documentation sent by clients, must be extremely detail oriented with all documents. Courier: As a courier, I am assigned to pick up workload for three departments for SourceHOV from the US Postal Service.
Passport Specialist                                                  08/2007 – 03/2011

US Department of State                                             Aurora, CO

Examines and adjudicates applications for issuance as well as amendment and replacement passports. Trained to be aware of fraudulent documentation or claims of identity to determined issuance of passports and provides expert guidance, instructions and assistances in the use of excellent customer service and interviewing techniques.
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