

Beate Lore Dietrich
2330 Osceola St.						phone (720) 212 6799
Denver, Colorado 80212					beate@hein-electric.com

______________________________________________________________________


To Whom it may concern,					                        May 18, 2012

Your advertisement for the position as a Data Entry Clerk interests me very much. I am seeking just such an opportunity as this, and think my background and your requirements may be a good match. 

I am a German citizen with a permanent residence for the United States. Before I moved with my American husband to the United States, I worked 18 years for the Global Logistics Center of DaimlerChrysler AG in Germany. In the United States I worked for a insurance company and till June 2010 for Lufthansa German Airlines at DIA as a ticket agent.

During the time with DaimlerChrysler AG, I assisted in several logistics projects and worked with international clientele and suppliers worldwide. I am sure the expertise I acquired at my last two positions as a program planner and a materials requirement planner would be very helpful for your company. I am highly organized and used to work in a fast-paced environment. I miss my position at the airport very much where interacting with people from all over the world was my favorite part of the job

I quit my last position with Lufthansa German Airlines because I assisted my husband starting our small business as electrical contractors. I am taking care of all the administrative tasks including accounting and payroll using Quickbooks. Since we are a small business the work load does not keep me busy. About 6 hrs a week does the job. 

I am competent with business software such as SAP SCM (SAP Supply Chain Management), Word, Excel (advanced), PowerPoint, Access, Quickbooks, Frontpage, Adobe Acrobate, Amadeus (travel planning system). My mother language is German and I speak some French.

I am able to start immediately and I am flexible regarding the hours. I would welcome the opportunity to discuss this with you in person. 




Sincerely,



Beate L. Dietrich












Beate Lore Dietrich						(720) 212 6799
2330 Osceola St.						beate@hein-electric.com
Denver, Colorado 80212




Resume



Education	Diploma 1985, Technical College, Rodalben, Germany
Major: Economy

1986 Graduation as Industrial Sales Representative
Chamber of Industry and Commerce for the Palatinate, Germany

Diploma 1996, Technical Manager School
Chamber of Industry and Commerce for the Palatinate, Germany

2003, in-house ticketing training in Munich and Frankfurt with Lufthansa German Airlines



Work Experience

since 06/10	Hein-Electric LLC 
Office Manager
	Accounting, invoicing and payroll

05/07-06/10 	Lufthansa German Airline, DIA Denver
Ticket Agent
ticket sales, rebooking, reissuing, refunds, customer service and translation

	
Moved back to USA


11/04-06/06	Daimler Chrysler AG, Global Logistics Center, Germersheim, Germany
Materials Requirement Planner
Procurement of auto parts to meet market requirements with the goal to keep warehouse costs down. Having direct contact with international suppliers in order to economize the transport costs and provide them with 
demand forecasts.
	
Moved back to Germany due to family emergency

04/04-10/04 	Lufthansa German Airline, DIA Denver
Ticket Agent
ticket sales, rebooking, reissuing, refunds, customer service and translation

07/03 – 03/04 	Sourcecorp, Englewood, Colorado
Data Entry Operator (14.000 ksph)
Responsible for entering hospital and physicians claims into a Medicare system. Required  extreme attention to detail coupled with good speed and accuracy.
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10/86 – 11/02 	Daimler Chrysler AG, Global Logistics Center, Germersheim, Germany
Production Program Planner
Responsible for managing the replenishment of wholesalers’ stocks from Mercedes Benz, Maybach and Chrysler spare parts world-wide within demand and the deadlines agreed. Coordinating orders with the service agreements to global customers and the available manpower, as well as, the warehouse capacity.  Drawing up dispatch plans that took account of the available commissioning, packing and loading capacity. Reporting to the management by compiling statistical data for ad hoc and long term analysis.

Computer Skills
Word, Excel, Power Point, Access, Lotus Notes, Frontpage, Quick Books,
Outlook, Amadeus
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Certifite Translation of a document from German into English


           DAIMLERCHRYSLER

R E F E R E N C E

                           Ms. Beate Dietrich,
born February 15, 1965 in Dahn,


was employed in our company from October 1, 1986 to November 30, 2002.

Ms. Beate Dietrich was first hired as a data input clerk at our Sindelfingen works on October 1, 1986. On May 1, 1990, she moved to our Global Logistics Center in Ettlingen, where she continued to work as a data input clerk. On August 1, 1994, Ms. Dietrich was assigned to our Central Warehouse Department 1 in Germersheim, initially as a clerk and later, from June 1, 1995 onwards, as a production program planner. 

In this last position, Ms. Dietrich was responsible for managing the replenishment of wholesalers’ stocks of Mercedes Benz spare parts in line with the demand and the deadlines agreed. This job involved coordinating replenishment orders with our service agreements with customers and the available warehouse capacity. She also drew up dispatch plans that took account of the available commissioning, packing and loading capacity. Furthermore, Ms. Dietrich was tasked with monitoring targets and the extent to which these were met by both our team and, in some cases, by the department as a whole.

Ms. Dietrich always worked reliably and to our complete satisfaction. She was an enthusiastic worker and a fast learner. She was always happy to take on extra jobs and could be relied upon to see these through to completion without delay. She was also committed to life-long learning. Her conduct towards her superiors, those under her and colleagues was always beyond reproach.

Ms. Dietrich is leaving our company of her own accord. We would like to wish her continued professional success and all the very best for the future.

Germersheim, November 30, 2002 P/GLC-BER oc-we

DaimlerChrysler AG

ppa. ((Signature: illegible))		ppa. ((Signature: illegible))
Bodo Pietrulla				Karl-Heinz Hoffmeister
Head of Personnel			Head of Personnel Services, Development and Law
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Mrs. Beate Dietrich,
born on 15 February 1965 in Dahn,

worked with us as Manager Spare Parts in the Inventory and Supplier Management
Department of the Global Logistics Center in Germersheim since 15 November 2004.

Her tasks included scheduling and purchasing a predefined range of items and liaising
with suppliers in the accessories arca. Working closely with the Mercedes Benz
Accessories Product Management, she was responsible for the master data entry and their
maintenance. She also performed supplier controls and supplier program controls to
ensure the best possible supply for the customers. In addition she planned the initial
procurement as well as the action planning for specific selected product lines. Mrs.
Dietrich created supplier evaluations in order to support the purchasing of Mercedes Benz
accessories and worked on orders as well as on the daily backorder check of shortage
items. She was also responsible for controlling the entire Central Warehouse 3 package
planning.

Mrs. Dietrich had good expertise. She executed her assigned tasks with great willingness
in an outstandingly thorough way, exact and on schedule to our complete satisfaction.
She distinguished herself through good judgment and a good grasp of complicated ‘”////’»"/},

circumstances. She was able to present situations in a correct and convincing way. Her /£ 7
attitude towards supervisors and colleagues was without reproach. v .

Mrs. Dietrich will leave us on 30 June 2006 by her own request. We wish her the best for =
the future.
Germersheim, 30 June 2006, P/006-BER wk

DaimlerChryser AG

pp p-p-
Bodo Peitrulla Volker Hensel
Personnel Director Director for Personnel Care, Development, Legal




