Diego Barrera

Commerce City, CO 80022
db2109db4_rif@indeedemail.com
+1 720 999 0836

Work Experience

Manager Associate
HERTZ-Aurora, CO
March 2024 to Present

in this role, |1 do a variety of tasks including renting, detailing, keeping the maintenance up on vehicles
as well as notating damages, and filling out damage estimates. | also answer phones for questions from
customers and help them book and schedule pickup times and dates. in addition, | manage a team of
drivers and delegate them to various tasks. all while providing great customer service and maximizing
sale opportunities.

Retail Sales Consultant
Bridge Locations-Denver, CO
October 2022 to Present

This position consisted of greeting customers and making them feel welcome into our store. as well as
uncovering their needs and looking to maximize opportunities to sell one or more of our services and also
educate them on the services | offer while being consistent in my pitches and providing great customer
service As part of my previous role, | had the responsibility of greeting customers and ensuring that they
felt welcome in our store. Additionally, | understood their needs and tried to find opportunities to sell our
services. My focus was also on educating them about our services while being consistent in my approach
and providing excellent customer service.

PDI Technician
Enterprise Holdings-Henderson, CO
March 2022 to September 2022

when the new cars arrive my job is to remove all of the excess plastic that comes on the vehicle from
the factory. Then | proceed to install the car into the computer system that we have and match the keys
to the tag. After all that is finished when the license plates arrive | match the license plates with the keys
to the corresponding vehicle then the keys are given to the dispatcher who gives the keys to the drivers.

Packdown Associate
The Home Depot-Brighton, CO
September 2020 to December 2020

In this position, | was asked to use the Ballymore to take the boxes down and restock whatever was
missing from the shelves and whatever was not needed went back up and was organized



Education

High school diploma
Prairie View High School - Henderson, CO
August 2015 to May 2019

Skills

* Van driver

* Spanish

* Pallet jack

» Delivery Driver Experience
* Sales (1 year)

* Retail Sales

» Communication skills
* Customer service

» Organizational skills
* Microsoft Office

* Bilingual

* Inside sales

* Direct sales

* Forklift

» Computer skills

* English

* Leadership

* Time management

Languages

¢ Spanish - Fluent
¢ English - Expert

Certifications and Licenses

Driver's License



