13317 Cherry Circle
Thornton, Colorado 80241
Mobile: 303 918 0524
bdickers@comcast.net
                               
Robert Dickerson	
	Objective
	
	[bookmark: _GoBack]I am seeking an opportunity in which I can make use of my customer service, purchasing and materials management and technology-based skills. 

	Skills & Abilities
	
	Purchasing and Facilities Management
Extensive Forklift, Inventory & Warehousing Background
Vendor Management & Contract Negotiation
Computer Hardware, Software and Networking  Support                                         Customer Service

	Experience
	
	Manager, Purchasing and Facilities Department
Lenderlive Network Inc. Glendale, Colorado
2009-2013
Initially hired to manage the Help Desk in the IT Dept. Accepted responsibility to develop, initialize and manage the day-to-day functions of both Purchasing and Facilities Departments.
Responsible for building a purchasing program using Microsoft Great Plains andZoHo Corp. Manage Engine software applications.
Responsible for identifying and incorporation and day-to-day operation of the Office Space facilities management software application.
Purchasing and facilities management responsibilities included three locations in Glendale, Colorado, one facility in Madison Heights, Michigan and one facility in Kansas City, Missouri.
Manage the daily duties of three facilities administrators.
Sr. Systems Support Technician, IT Department
Agilent Technologies Inc.  Englewood, Colorado
2004-2009
Onsite support for the engineering, management and support personnel at the Technical Computing Center in Englewood, Colorado.  Support for Agilent employees world-wide via phone, Email and remote administration tools.

	
	
	

	
	
	Education                                                                                                                               Completed 4 year Apprenticeship, Public Service Co. of Colorado 1974, Material Handling & Stores                                                                                                                                                    University of Colorado, Certificate in Telecommunications 1991                                         University of Colorado, Certificate in Purchasing Management 1992                             University of Colorado, Certificate in Computer Management 1993                                          United States Department of Transportation, Transportation Security Administration, Basic Training Program 2004                                                                                                     National Safety Council, Defensive Driving Course, 2002
	
	University of Colorado, denver, colorado
Certificate in Telecommunications, 1991    
                                                                                                                                                                 


You might want to include your GPA here and a brief summary of relevant coursework, awards, and honors.

	
	
	

	References
	
	david Brewer
Executive Director, Business Performance Excellence
USAA Federal Savings Bank10750 McDermott Freeway                                 San Antonio, TX 78288
David.Brewer@usaa.com
(210) 854-7254

Peter G. Butler                                                                                                                                     Executive Vice President                                                                                                                           Global Strategic Business Development
Mobile (303) 521.1200                                                                                                                                      2330 Commerce Park Drive NE, | Palm Bay, FL  32905                              Pete.Butler@isgn.com 

Tom Leiper                                                                                                                        Manager, IT Department, Agilent Technologies Inc.                                                    Englewood, Colorado (303)662-2665                                   Thomas_Leiper@Agilent.com
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